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About This Document

The following document details the features and workflow of the Health Maintenance module available
within the Pulse Complete EHR software. Functionality described within the document is intended for 4.2
or newer versions of the Pulse Complete EHR software.

The Pulse Complete EHR software is under constant development and reference materials undergo
frequent revisions. The most recent versions of all Pulse reference materials are always available online
at http://pace.pulseinc.com/.
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1. Introduction

Health Maintenance is a data-mining tool that can be utilized when sorting through data on one specific
patient or sorting through data for all patients within a database. Health Maintenance gives users the
ability to retrieve information from the system based on designated measures, allowing staff to provide
top quality wellness and preventive services and disease management.

== pulse PRM - Test, David - User: Pulse Addyline
Settings

ﬁ'@ﬁﬂj|m@' 4 @E}{EHV' ‘E]'QE,|Q Q@@E%ﬂ Invite ¥ Puise Patient Portal
Comm Out | CCDA | eChaige | CCD | Gip Strength | Graph | CPOE |

MESH | MU PL Dverviewl aid I Entire Chart I Patient History farm | Vitalsl Epad I Immunizations | Pt Problemn List I Procedure List I Patient Clinical Summary I eNotel Flowsheet | Legall

HealthMamtenance Summary I Hx I Frog Nulal GY I Phone Calls I Taskingl LAE I QOther Labl Fiad I Card I DlhelDiagI Cunsu\lsl Huspilall Hefenalsl PCS I Fax Slalusl Hefillsl
[}

? Patient Health Maintenance

@ Refresh D Apply Measure = 757 Close JB Recalls - ? Filcer | XRemove | )y Reference |

D escription |Categoly |Source |DaleTime |User M arme |A\ert |Closed [rate |Closed By |Closed Reason |Closed Mote:
[ Smaking Status Preventive FOC 051042013 ... Chionsiter, David Mot Qualified
[ ]401.9 Preventive Pulse 05/10/2013 ... Chronsiter, David Mot Qualified

The Health Maintenance module within the Patient Dashboard main window

1.1 Purpose
Provide clients with comprehensive documentation for the overall functionality of the Health Maintenance
module.

1.2 Document Conventions
This document is written in standard language and is intended to be easily understood by any person with
basic computer knowledge.

1.3 Intended Audience and Reading Suggestions

Written primarily for the end-user, this document is applicable for review and discussion with all clinical
support staff.
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1.4 Project Scope

This document provides end-users with thorough element descriptions and detailed workflows of the
Health Maintenance module.

1.5 Definition of Measures and Rules

Measures — A measure is a set of rules that are applied to patient data for data mining purposes
Rules — A rule consists of smaller information units within a measure (e.g., age, gender, diagnosis, etc.)

Page 5 of 45 pulseinc.com + 1.800.444.0882 Copyright 2014 Pulse Systems, Inc.
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2. Health Maintenance Module Overview

2.1 Initialization

The Patient Health Maintenance module can be accessed as a plug-in within the Patient Dashboard. The
Batch Health Maintenance module can be accessed as plug-in within the User Dashboard.

m= Pulse PRM - Test, David - User: Pulse addyline [_[O[x]

Settings

C-ooDEL-rezxile - -0l @ S@L}_ﬁf@{l Invits_  Pulse Patient Portal
CommOut | CCDA | eChage | CCD | Gip Strength | Graph | croE |

MKSM | MUPL | Overview | Oid | Entie Chart | Patient History form | ¥itals | Epad | Immurizations | Pt Problem List | Procedure Lt | - Patient Cinical Summary | eNote | Fiowshest | Legal|
Health Maintznance || Summary | Hu | Froghote | B | Phone Calls | Tasking| LAB | OtherLab | Rad | Card | OtherDiag | Consubs | Hospital | Referrals | FC3 | FaxStatus | Refils |

¥ Palient Health Maintenance

©
3 Befresh [ AgplyMeaswre - Hgkee JFRecals - 7 Ber | D Remave | | Reference
- |
Description [Categom [Source [DateTime  [User Name Al Closed Date | Closed By | Cloed Reason Closed Note
] Smoking Status Preventive FOC 05/10/2013 .. Chronsiter, David  Not Qualfied
[T4oia Fieveriive Fuise 05/10/2073 " Chronsiter, David _ Not Quaiiied
ma pulse Addyline Clinical Dashboard [_[O]x]
S start - [ |Panant .2 st - | rask T reload @ Help - ‘

EHR Reports | Transciption | Patient Portal | Tasking | eCharge Status | eSummay | mu arach |
MyDay | Cansus | Images | Documents for Revisw | Pending LabvAad | Fax Status | CCO | 0B Walkist | Heslth Maintenance I Eatch Heallh Mainienance ;I Clirical Repoiter

¥ Batch Health Maintenance ©

[Ei=E A = ‘

Citeia —— 1 [Patient 2 [Description [Categoy [Source [2vert [RecallD
e | |

™ Ageis [BreateThan 2
0 = [veur -

r ar

K=t
[~ Assigned Doctor
Do
I~ Patient

&

Appaintrment Aange

Fom [Frzzmeon =]
To [1zzwams =

< | 0|
Total |0

[1zzazma |[os450e |[1de: £ Wi
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2.2 Dashboard Configuration — Patient Health Maintenance
Perform the following to configure a Patient Health Maintenance panel within the Patient Dashboard:

Patient Dashboard Configuration

[—Patient Dashboards

Cv for CCHIT

Default Patient Dashboard
EHR LITE

ET Patiert Dashboard
Galchia Medical Group
Health Form

OBGYN

Patient Cardiclogy

Patignt Farnily Med
Patient Intemal Med
Patient Orthopedics
Patignt Pediatrics

Patient Psychosocial
Patient Surgical/Hemo/Oncology
Patignt Urology

[i2e] ew )¢ remove giave %Asslqn ¥ show List ﬂlﬁx.t

Deseiiption | Patient Famiy Med

[ sodpanet | <] e0d Expede X remove | F@clear [ Refresh ) i

E-Form [ CcDManager | Health Form Viswsr [ vitals Intake | Cocments | echarge [ PortslMessages | PC5 | Flowshests J Health Maintenance | = 4 )

@ x ExpandiShrink ¥ Move W

shboard Panel Dialog

g Save E] YL Params jﬂ Exit

Title [ Patient Health Maintenance

Toalip I

[ Pulse Contiols

~— | [ Patient Health Maintenance Settings

- Allergy Plugin
R Plugin (Full
£ Patient Location Controls
- Patient Tracker
= Census Contrals
- Census
(= Health Maintenance Contrals
Patient Health Maintenance
- Batch Health Maintenance
Recal Type

Recall Edit
- Recall List
Recall Notify
Patient Immunization List
[} Pulse Report Controls
Pulse EHR Reparts
Patient Medical Record Report
- Clinical Report
Pulse Fax Controls
Fan Status
=) EHR Cantrals
Key Performarice Indicators
= Transcription Controls
- Transcription List
-1 E-PAD Controls

m

[=}-Pulze CCD Controls
CCco

[T Pl Irnane Mokl

R |

- Eneaunter - Pulse Active Documen

sl

i

Show Header

PulseHealthMaintULdIl

PulseInc.PulseNet.ULWin.UserControls.HealthMaint.HealthMaint ActivityUserControl

1. From the Clinical Dashboard, click Patient Dashboards from the Administration menu within the

Modules panel.

2. The Patient Dashboard Configuration window displays. Select the appropriate dashboard from the
Patient Dashboards section.

3. Click the —J Add Dashboard Page toolbar icon
4. The Dashboard Page Dialog window displays. Enter “Patient Health Maintenance” within the Title

field and click

Save.

Dashboard Page Dialog

@ Save jﬂl Exit

Title: I Patient Health Maintenance

Deszcription I

Toaltip I

]|
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5. Within the Patient Health Maintenance page, click the Add Dashboard Panel toolbar icon.

6. The Dashboard Panel Dialog window displays

7. Under the Pulse Controls section of the window, locate and select Health Maintenance Controls >
Patient Health Maintenance.

8. With Patient Health Maintenance selected, enter the name of the panel (as it will display within the
Patient Dashboard) within the Title field.

9. Currently, there are no configurable settings available for the Patient Health Maintenance module.
Users simply add the Patient Health Maintenance panel to the Patient Dashboard through the
Dashboard Configuration.

10. Once complete, click E Save within the Dashboard Panel Dialog window.

11. Within the Patient Dashboard Configuration window, click Save.

12. The Patient Health Maintenance panel is now configured and available within the Patient Dashboard.
== Pulse PRM - Test, David - User: Pulse Addyline |_ (O] x|
C-coBEHS azxfle - al1R- (I OF S AE241 Invite__ Pule Patien Portal

Comm Out | CCDA | eCharge | CCD | Giip Stength | Graph | CPOE |

MESH | MU PL Uvervlewl Old | Entire Chart | Patient Histary farm I Vltalsl Epadl Immunizations | Pt Problem List | Procedure LlstI Patient Clinical Summary I eNDtel Flowsheetl Lega\l
Health Maintenance | Summary | H= | Prog Nalel GY I Phone Calls I Taskingl LAB I Other Labl Rad I Card I DlhelDiagl Consu\lsl Hospitall Halerralsl PCS | Far Statusl Hefillsl
! Patient Health Maintenance 3]

@ Refresh D Apply Measure = ﬁgasa lﬂ’RacaIIs - ? Eilter | XRemova ‘ ; Reference

Description IEategm_l,l I Source IDaleT\me I Uszer Mame IAIerl Closed Date | Clozed By IEInsed Reason Closed Mote: I
] Smoking Status Preventive POC 05/10/2013 Chronsiter, David Mot Qualified
[ ]401.9 Preventive Pulse 05/10/2013 ... Chronsiter, David Mot Qualified
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2.3 Dashboard Configuration — Batch Health Maintenance
Perform the following to configure a Batch Health Maintenance panel within the User Dashboard:.

Dashboard Configuration
] e X Remove gsave User [addyling, Pulse [ADMIN] -] Et[upy i\“Exlt

Description Admin

Add Panel | =Jadd €Xyedt X Remove @Claar EREFresh K7 Unda
Fax status | CCD | 0B waldist | Health Maintenance | clinical Reporter  |* EHR Reports | Transcription | Patient Partal l Tasking l eCharge Status l ESummaryJ Batch Health Maintenance | T 4 )
= e L L &l s

@ X esandistink ¥ moew
I Batch Health Maintenance =) I

[ Dashboard Panel Dialog B
g Save m ML Params :’ﬂ Exit

Tile | Batch Health Maintenance 7
v Show Header

Toolip |

[~ Pulse Controls [~ Batch Health Maintenance Settings

1 R Plugin (Ful) |
- Patient Lacation Controls

Patient Tracker

= Census Controls

“- Census

- Health Maintenance Controls

i Patient Health Maintenance

[ Batch Health Maintenance:

- Resal Type
- Recal Edi
Recall List
- Recall Notify
- Patient Immunization List
- Pulse Report Cortrals
v Pulse EHR Rreports
i Patient Medical Riecord Riepart

Clnical Fieprt
- Pulse Fax Contiols
| e FanStatus
E1-EHR Contiols

“ Key Performance Indicators

= Transeription Contrals

Tranzeription List

[=-E-PAD Controls

- Encounter - Pulse Active Documen
[=1-Pulse CCD Controls

{oL.cco

EHPulse Image Conroks
Pl Imane &
4 »

PulseInc.PulseNet.ULWin.UserControls.HealthMaint.BatchHealthMaintUserControl

PulseHealthMaintULdll

Within the Clinical Dashboard, click My Dashboard under the Administration menu.

From the Dashboard Configuration window, click the —_] Add Dashboard Page icon.
On the Dashboard Page Dialog window, enter Batch Health Maintenance within the Title field and

click @ Save.

Dashboard Page Dialog
@ Save ﬂ Exit

Title I Batch Health Maintenance

@nN

Drezcription I

Toaltip I

i
=a1| Add Panel icon.

4. Within the Batch Health Maintenance page, click the
5. The Dashboard Panel Dialog window appears
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6. Under the Pulse Controls section of the window, select Health Maintenance Controls 2 Batch Health
Maintenance.

7. With Batch Health Maintenance selected, choose and enter the name of the panel (as it will display
within the User Dashboard) within the Title field.

8. Currently, there are no configurable settings available for the Batch Health Maintenance module.
Users simply add the Batch Health Maintenance module to the User Dashboard through the
Dashboard Configuration.

9. Click Save

10. Within the Dashboard Configuration, click E Save.
11. The Batch Health Maintenance module is now configured and available within the User Dashboard.

m= pulse Addyline Clinical Dashboard =1 E3

Qstart - E |Patient ﬂrg Appts - |QTasK @ Reload @ Help ~ |

EHR Reports: | Transcription I Patient Portal | Taskingl eCharge Statuz | eSummary I mu graph I |

by Dayl Census I Images | Dacuments for Fleview I Pending Lab/Rad | Fax Status I CCD | 0B ‘walklist I Health Maintenance I Eatch Health Maintenance I Clinical Reparter |
? Batch Health Maintenance 5]

E=EAF S 7R k]
r— Criteria Patient |Z|p Description |Eatago|y |Source |Alert Recal ID

Sex | j
I sgeis  |GreateThan 'I

0 3: ‘ear 'I

I ar

I M[=T 3
™ Assigned Doctor

I -I& %
™ Patient

| 2

Appointment R ange

From | 12/23/2012 'I
To |12/23/2M3 'I

Total IEI

|12r232m3 [[os4m0s [[1ee: 0 Min

Copyright 2014 Pulse Systems, Inc. pulseinc.com + 1.800.444.0882 Page 10 of 45
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2.4 Patient Health Maintenance module

Patient Health Maintenance is available as a panel within the Patient Dashboard and allows the user to
run measures against the selected patient’s medical information. Users have the ability to select and run
defined measures and access referencing materials.

== pulse PRM - Test, David - User: Pulse Addyline
Settings

ﬁ'@ﬁﬂj|m@' 4 @E}{EHV' ‘E]'QE,|Q Q@@E%ﬂ Invite ¥ Puise Patient Portal
Comm Out | CCDA | eChaige | CCD | Gip Strength | Graph | CPOE |

MESH | MU PL Dverviewl aid I Entire Chart I Patient History farm | Vitalsl Epadl Immunizations | Pt Problemn List I Procedure ListI Patient Clinical Summary I eNotel FIDwsheetl Legall
HealthMamtenance Summary I H= I Frog Nulal GY I FPhone Cals I Taskingl L&B I Other Labl Fad I Card I DlhelDiagI Cunsu\lsl Huspilall Hefenalsl PCS I Fax Slalusl Hefillsl

? Patient Health Maintenance o
@ Refresh D Apply Measure vﬂgose JERecaIIs - Tﬁllter |XRemove | )y Reference
Description |Categow |Source |DaleTime |UserName |A\ert |Elosed Date: |Elosed By |Closed Reason |Elosed Mote:
[] Smoking Status Preventive FOC 05/10/2013 ... Chronsiter, David Mot Qualified
[ ]40.9 Preventive Pulse 05/10/2013 ... Chronsiter. Dawid Mot Qualified
Patient Health Maintenance: Overview of icons, menus and fields
Icon/Menu/Field Description
= Refresh icon: Enables the user to refresh the Health
[ Refresh . . .
Maintenance list manually for the selected patient.
Apply Measure icon: Enables the user to perform the
following:
o Apply Measure: Applies a previously run measure
[} Apply Measure - o Measure Selection: Allows the user to assign a
. measure to a specific patient and gives the user
Measure Selection. .. the ability to edit the parameters at the patient
level. Refer to section 2.6 Measure Selection for
more information on the Measure Selection
function.

Page 11 of 45 pulseinc.com + 1.800.444.0882 Copyright 2014 Pulse Systems, Inc.
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Icon/Menu/Field Description

Close icon: Enables the user to close a measure.

For example, a patient is due for an annual well woman
7' Close visit yet states that the visit was completed recently at
another provider’s office. By clicking the Close icon, the
user can close the measure by entering a date of
completion.

Recalls icon: The following options are available within the
I3 Recalls - Recalls dropdown:

R o New Recall: Enables the user to create a new
recall for an available patient measure
Recall List... o Recall List: Enables the user to view recalls
created for the selected patient
Send Ta Recal o Send to Recall: Enables the user to send the

selected patient measure for recall

Filter icon: Enables the user to filter measures within a

? a— patient’'s measure list. The user has the ability to sort the
information by the measure (defined set of rules), the

category and/or results (all, abnormal, or normal.)

xRemwe Remove icon: Enables the user to delete a measure from
the patient’s measures list.
Reference icon: Enables the user to view an external
(~ Reference reference document for an applicable health maintenance
measure.
Description Description column: Displays the assigned description for

the measure applied to the patient. Users can select the
measure result by checking the corresponding box.

[ ] Smoking Status

Category Category column: Displays the assigned category for the
FORI 2011 measure applied to the patient.
Source Source column: Displays the assigned source for the
AdA, measure applied to the patient.
D ateTime DateTime column: Displays the date and time the
07/31/201311:17.56 AM measure was applied to the patient.
UzerMo UserNo column: Displays the userno of the user applying
ADMIN the measure to the patient.
Llzer Mame User Name column: Displays the name of the user
Addyline, Pulze applying the measure to the patient.
Alert Alert column: Displays the qualified text for the measure
Gout managerment applied to the patient.
Closed Date Closed Date column: Displays the date and time the

12/23/2013 09:56.02 AM applied measure was closed for the patient.
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Icon/Menu/Field Description
Closed By Close By column: Displays the userno of the user closing
ADIN the applied measure for the patient.
Closed Reazon Close Reason column: Displays the closed reason
AP Appaintment 5 cheduled attached to closed patient measure.
Closed Note Close Note column: Displays the free-text note attached
Appointrent date: 1243042013 to the closed patient measure.

Page 13 of 45 pulseinc.com + 1.800.444.0882 Copyright 2014 Pulse Systems, Inc.




%2 Pulse.

Health Maintenance (EHR) ‘

Electronic Healthcare Management

2.5 Batch Health Maintenance module

Batch Health Maintenance is available as a panel within the User Dashboard that allows the user to run
measures against the entire patient population. Users have the ability to select and run measures,
allowing them to set recalls for a large group of patients.

**WARNING*** It is possible to run a significant amount of data in Batch Health Maintenance. The
broader the search criteria specified, the longer the program takes to produce results.

== Pulse Addyline Clinical Dashboard H=] E3 I
Eﬂitart - EI Patient mF(x Appts - gTask @ Reload @ Help =
Tranzcription | Patient Portal | Taskingl eChaige Status I eSummary | mu graph |
by Dayl Census I Images I Diocuments for B eview I Pending Lab/Fad I Faw Status I CCO I OB ‘W alklist | Health Ma\ntenancel Batch Health Maintenance I Clinical Reporter | EHR Reparts
! Batch Health Maintenance [¢)
f-a. D EREFHE o - |
Critetia Demagraphics | Contects | Ry | allergies | Recals | Location | appts. | chart otes | v
Sex IFemaIe j' Mzq Info Mame: Matalie Testpatient [F] Med#: 1430 1| Beg'd Fom(s] Aler
W tgeis IGlealerThan - Insurance: United Healthcare Claims Div DOB: 04/23/1973 40 Years H: [31E) 5555555
Addrese: 2100 N Woodlawn - Apt 1001 - Wichita, K5 67226 Ref Phys: Provider:
Appl.: Reason: Last Visit: 11/5/2001312:30 Next Visit:
I‘IB 3: IYEar -
Patient |Description |Calegory |Sourca |Alert |F|eca|| D |Enor
[ zp Thompzon, Ashley Diabetes Disease Manag.. AADM Diabetes Follow...
I vI - Testpatient, M atalie anag... iz low.... -_
. TEST, DEE Diabetes Dizease Manag.. ALDM Diabetes Follaw...
I~ Assigned Doctar . .
TEST, OFFSET Diabetes Dizease Manag.. AADM Diabetes Follaw...
I 'I & Hochheim, Christine B7226 Diabetes Disease Manag AbLDM Diabetes Follow
™ Patient
| 4
Appointment Range
From Il’m! 12013 'I
To I12.i'23p"2013 'I
< | [}
ICD =[260] OR ICD =[250.00 ) OR MedeinlD = DISBETES MELLITUS
Total |5
-3
[ [12s23r203 102108 [[1ee: & i | 4
Batch Health Maintenance: Overview of icons, menus and fields
Icon/Menu/Field Description
Show/Hide Recall Criteria icon: Enables the user to
E| display or hide the Recalls Criteria panel within the Batch

Health Maintenance module.

Patient Information icon: Enables the user to display or
E hide the Patient Information panel within the Batch Health
Maintenance module.

Counticon: Enables the user to view a total count of the
number of patients that would be included in the list if the
specified search criteria were applied.
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Icon/Menu/Field

Description

[~]

Apply icon: Enables the user to open the Measure
Selection window. Through this window, users can select a
measure to run against the specified search criteria. A list
of patients who return a positive result for the selected
measure will display within result list section of the Batch
Health Maintenance window.

Send to Recall icon: Enables the user to send selected
patient[s] within the result list section of the Batch Health
Maintenance window to Recall.

Check All icon: Enables the user to select all patients
within the result list section of the Batch Health
Maintenance window.

Uncheck All icon: Enables the user to deselect all
patients within the result list section of the Batch Health
Maintenance window.

N

Schedule Appointment icon: Allows the user to access
the Schedule Appointment window for the patient
associated with the selected measure result. The Schedule
Appointment icon is only enabled whenever measure
results are present within the Batch Health Maintenance
module.

Patient EHR icon: Allows the user to access the Patient
EHR for the patient associated with the selected measure
result. The Patient EHR icon is only enabled whenever
measure results are present within the Batch Health
Maintenance module.

4

Expork

Export icon: Enables the user to select the Syndromic
option to send an ADT A04 (Admit) message to a
configured public health reporting agency for any selected
patient with an appointment for the current date and a
corresponding status of checked in. If the selected patient
has an appointment for the current date with a
corresponding status of checked out, the Syndromic option
sends an ADT AO03 (Discharge) message to the configured
public health reporting agency.

=

Reset to Defaults icon: Enables the user to clear the
specified search criteria field and the result list section of
the Batch Health Maintenance window.

Demographics | contacts | rxs | allergies | Recalls | Location | appts.

=1>|

Info Name: Leah Carter [F] Med#: A0V (01 - PPH (01 - Form (0], Miss. [5]
Insurance: CIGNA DOB: 04/03/2011 17

HEALTHCARE Manths 14 Days H: (3165546546
Address: 15161 § Boulevard - WICHITA, K5 67207

Annt - Reason

Provider: W

Mot Misit-

Rel Phys:
Last Visit: 3/14/2012

]

Patient Information panel: Displays demographics,
contact, Rx. Allergy, recall, location, appointment, and chart
note information for the patient associated with the selected
measure result. Users can toggle the display of the Patient
Information panel through the Patient Information icon.

Sex  |Female

[

Sex field: Enables the user to search for patients by
gender. If left blank, the Batch Health Maintenance module
will search for male and female records.
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Icon/Menu/Field

Description

v fgeis I GreaterThan

I'I ﬁ I“r’ear

Age is field: Enables the user to search for patients by age
range. The following options are available to narrow search
results:

o Equal

GreaterThan
GreaterThanOrEqual
LessThan
LessThanOrEqual
NotEqual

Between

O O O O O O

WV ZIP

|E7228 (=L

Zip field: Enabled by checking the corresponding box,
allows the user to filter measure results by patient zip code.
The Zip field allows the user to input and filter results within
the Batch Health Maintenance module by multiple zip
codes. Users enter all zip codes within Zip field manually

and click the "™ Add icon to apply each entry to the filter
criteria. Users can remove applied zip codes from the filter
criteria by selecting the desired item from the Zip dropdown

field and clicking ' Remove.

¥ Assigned Doctor

[John Hal MI=T

Assigned Doctor field: Enables by checking the
corresponding box, allows the user to filter measure result
by the patient’s assigned doctor. The Assigned Doctor field
allows the user to input and filter results within the Batch
Maintenance module by multiple assigned doctors. Users
can locate and select assigned doctors by clicking the &
Search icon to access the Provider Lookup window.
Assigned doctors selected through the Provided Lookup
window are inserted under the Assigned Doctor field. Users
can remove a selection under the Assigned Doctor field by
selecting the desired doctor from the dropdown field and

clicking @ Remove.

¥ Patient

|KILPULSE, SHERYL

Patient field: Enables the user to search results by specific
patient. Users can locate and select a patient by clicking
the &4 Search icon to access the Patient Lookup window.
The patient selected through the Patient Lookup window is
inserted under the Patient field.

Appaintrent B ange

Fram IF 741203

Ta | 71772013

L] |

Appointment Range field: Enables the user to search for
results by specific appointment date.

Patient

Lapine, Carol

Patient column: Located under the result list section of the
Batch Health Maintenance module, displays the patient
name. If applicable, users check the box next to the patient
name and click & Send Recall to send the patient item to
Recall or click Export to transmit the data as an ADT A03
message to the configured public health reporting agency.
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Icon/Menu/Field

Description

£ip
E7207

Zip column: Displays the patient zip code associated with
the corresponding measure result.

Dezcrption

Abnomal Pap

Description column: Located under the result list section
of the Batch Health Maintenance module, displays the
measure applied to the search criteria.

Category

Fathology

Category column: Located under the result list section of
the Batch Health Maintenance module, displays the
associated category for the measure applied to the search
criteria.

Source
ACOG

Source column: Located under the result list section of the
Batch Health Maintenance module, displays the originator
of the measure applied to the search criteria.

Aert
Fallow Up PAP ..

Alert column: Located under the result list section of the
Batch Health Maintenance module, displays any alert
associated within the measure applied to the search
criteria.

RecallD

Recall ID column: Located under the result list section of
the Batch Health Maintenance module, displays any Recall
ID information attached to the corresponding result item.

Error

Error column: Located under the result list section of the
Batch Health Maintenance module, displays any error
information attached to the corresponding result item.

Matify By
Fl

Notify By column: Located under the result list section of
the Batch Health Maintenance module, displays the
communication preference for the patient attached to the
corresponding result item.

DOB
1242841942

Dob column: Located under the result list section of the
Batch Health Maintenance module, displays the date of
birth for the patient attached to the corresponding result
item.

Sex

M

Sex column: Located under the result list section of the
Batch Health Maintenance module, displays the gender of
the patient attached to the corresponding result item.

Race

Hizpanic

Race column: Located under the result list section of the
Batch Health Maintenance module, displays the race of the
patient attached to the corresponding result item.

Ethricity
Hizpanic: or Lating

Ethnicity column: Located under the result list section of
the Batch Health Maintenance module, displays the
ethnicity of the patient attached to the corresponding result
item.

Language
Englizh

Language column: Located under the result list section of
the Batch Health Maintenance module, displays the
preferred language of the patient attached to the
corresponding result item.
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Icon/Menu/Field Description

— Last Visit column: Located under the result list section of
Last Yisit the Batch Health Maintenance module, displays the last
07/01/2013 1:35 P recorded visit for the patient attached to the corresponding

result item.

— Next Visit column: Located under the result list section of
Mext isit the Batch Health Maintenance module, displays the next
08/30/2013 3:25 Ak scheduled appointment for the patient attached to the

corresponding result item.

Diagnosis column: Located under the result list section of

Diagnosis the Batch Health Maintenance module, displays the
786.50 - Unzpecified Chest Pain qualifying patient diagnosis attached to the corresponding
result item.
— Medication column: Located under the result list section
Medicatian of the Batch Health Maintenance module, displays the
di00z23 - allopurinol qualifying patient medication attached to the corresponding
result item.
Allerap Allergy column: Located under the result list section of the

Batch Health Maintenance module, displays the qualifying
patient allergy attached to the corresponding result item.

T Order column: Located under the result list section of the
Batch Health Maintenance module, displays the qualifying
order result attached to the corresponding result item.
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2.6 Measure Selection window
Available from the toolbar sections of the Patient Health Maintenance and Batch Health Maintenance

modules, the [:3’ Apply Measure icon allows the user to access the Measure Selection window. The
Measure Selection window enables the user to view, create, and apply measures to patients. While the
Measure Selection window within the Patient Health Maintenance module provides functionality similar to
the Measure Selection window found in the Batch Health Maintenance module, the Patient Health
Maintenance version allows the user to assign a measure to a specific patient and gives the user the
ability to edit the parameters at the patient level.

=a Pulse PRM - Test, David - User: Pulse Addyline =] B3
Settings

@ -EOn |z@,v PR }Eﬁv -8 ﬁvﬂi|g g Q@L&f E%{' Invita T+ F'ul-s.eF'ahen'.F'c,-rta:I

Comm Out | CCDA | eChaige | CCD | Grip Strength | Graph | CPOE |
MHESH I MU F‘LI Dvewiewl oid I Entire Chart I Patient History farm I V\talsl Epad I Immunizations I Pt Prablern List I Procedure List I Patient Clinical Surnmary I eNoteI Flawsheet I Legall
Health Maintenance | Summary | H= I Prog NUleI GY | Phone Calls I Taskingl L&B I Other Labl Fad | Card I DlharDiagI Cunsullsl HUSpiIaII Hefenalsl FCS | Fax Slalusl Hefil\sl

! Patient Heafth Maintenance )
e || S <]
Dol Select | |‘_::| New @ Refresh D Apply Measure .@Assign ? Filcer | XRemove | . 'Reference {' Exit . _l—ICIosed TG |
[ Smoking Status | [ Description Categary Source Assigned
[ ]401.3 Freventive

[ sccount Type Freventive CMS

[ Coumadin Patierts Freventive CMS5 MU

[ Female Freventive Fulze

[1 greater than 1 and less than 5 Preventive Pulze

[] greater than 1 and less than 5 M... Preventive Pulze

1 Hypattwraid Preventive MU 13

[ 15 &ppointment Type Preventive CHS

[ kidney disease Preventive CMS5

[ Male Preventive CMS

[ Meeds appt Preventive Pulze

[] Patients greater than 2 but less t.. Preventive Pulze

[ Referring Physician Preventive CMS

[ Smaking Status Preventive FOC

[] Tobacen Cessation Intervention Preventive FOC

[ *well Child Reminder Preventive MU 13

The Measure selection window within the Patient Health Maintenance window

Measure Selection window: Overview of icons, menus and fields

Icon/Menu/Field Description

Select icon: Enables the user to select a created measure
Seleck from the result list and apply the item to the selected patient
. or database.

— New icon: Enables the user to create a new measure.
]‘-_”:| = Refer to section 3.3 Creating a measure within the Patient
Health Maintenance module for more information.
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Icon/Menu/Field

Description

E Refresh

Refresh icon: Enables the user to refresh the Health
Maintenance — Measures List window manually.

[>: apply Measure

Apply Measure icon: Enables the user to apply a selected
measure to the patient or database of patients for recall
purposes. When selected for an individual patient, the user
receives a pop-up message confirming the recall action
was completed.

#ﬁ Assign

Assign icon: Exclusive to the Patient Health Maintenance
module, enables the user to assign a measure to a specific
patient.

Filter icon: Enables the user to access the Pulse Health
Maintenance — Filter Criteria window. Through this window,
users can filter the displayed results within the Measure
Selection window by specific criteria.

Remove icon: Enables the user to delete a previously
created measure.

i~y Reference

Reference icon: When enabled, allows the user to view
attached reference material.

EXxit icon: Enables the user to exit the Measure Selection
window.

ﬂ Exik
Dezcrption

[ ] Abnormal Pap
fzthma Fecheck
] BPH Fallow-Lp
CaF

Description column: Located within the result list, displays
the name for a measure.

Category

Fathology
Digeaze banagement

Dizease Management

Category column: Located within the result list, displays
the associated category for a measure.

Fatient Measure

Patient Measure

FOQRI
Source
ACOG
TEFR Source column: Located within the result list, displays the
- - — name of the originator for a measure.
Amencan Urological Azsociation
AMA
Azzigned

Assigned column: Exclusive to the Patient Health
Maintenance module, displays appropriate assignment
information for a measure item.
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2.7 New Measure window

Accessible through the E.] New icon within the Measure Selection window, the New Measure window
has been specifically designed to create new measures for data mining.

=& pulse PRM - Test, David - User: Pulse Addyline =l E3
Settings

@'@ED“Z‘@" b @Ef}ﬁﬁ'v ‘E]vdﬂ,|§ g@@m@ﬂ lnvits__ % Pulse Patient Portal

Comm Out | CCDA | eChaige | CCD | Gip Strength | Graph | CPOE |
MESH I MU F'Ll Dverviewl aid I Entire Chart I Patient History farm | Vitalsl Epad I Immunizations | Pt Problem List I Procedure List I Patient Clinical Summary I eNotel Flowsheet | Legall
Health Maintenance | Sumnmary I Hx I Prog NDteI GY I Phone Calls I Taskingl LAB I Other LabI Fad I Card I DtherDiagI Consu\tsl Hospitall Hefenalsl PC5 I Fax Statusl Hefillsl

¥ = =
i PatientHealth Maintenance | Pulse Health Maintenance H=1 E3 2
= Pulse Health Mainter e R _ o) |

Refresh D ! ]‘”_—| Add XRemove ﬁ Up @ Dowin Save - | > Apply Measure ﬂ Exit

=

——— [3] | e |
Description e L—] e N 5 lﬁ | IEIosed Mote:
1 Smoking Status el escription || ource

[ ]401.9 [ 4019 Category | <] #h  Oualfied Text |
[] &ceount Type Recall Type I R Mot Qualified Text I
[ Coumadin Patients Reference I A

L Female [~ AuwaRun [~ FQRI
[ areater than 1 and I

Selected Rules Available Rules
[ areater than 1 and I
- Rule Rule -
[ Hypothyroid AND :
[1 1z &ppairtment Typd on
[ kidney disease NOT
L] Make |z Account Typpe
[ Meeds appt

I3 Age
[ Patients areater tha

[ Referring Physician

[ Sroking Status

[ Tobacco Cessation
[ *well Child Freminder,

Iz Age In Range

|3 Appointraent Type
|3 Assigned Doctor
Is CPT

Is Current Medication
Is Medcinl D

Is Medcin Node

|z Ethnicity

I ICD

|2 Funired j

Summary

New Measure window: Overview of icons, menus and fields

Icon/Menu/Field Description

Add icon: Enables the user to add a rule from the
Available Rules column to the Selected Rules column as a
user creates a new measure by selecting the Add rule icon
or by double-clicking on the rule.

|| Add

NOTE: Information added to the Selected Rules column will
remain in the Available Rules column. This gives the user
the ability to use the same rule multiple times within a
measure.

x Remove icon: Enables the user to remove a previous rule
Remowve
from the Selected Rules column.
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Icon/Menu/Field

Description

Move Rule Up icon: Enables the user to move the
selected rule up in position within the list of selected rules.

Move Rule Down icon: Enables the user to move the
selected rule down in position within the list of selected
rules.

L
1]
=
[a1]
4

Save icon: Enables the user to save the created/modified
measure and close the window.

D apply Measure

Apply Measure icon: Exclusive to the Patient Health
Maintenance module, enables the user to run the newly
configured measure against the patient.

Dezcrption  |BEPH Follow-Up

Description field: The Description field is where the user
enters the name of the measure being created. All entries
in the Description field display in the list of measures within
Pulse Health Maintenance (under the Descriptions column.)
The user should be as descriptive as possible when
creating a name.

Source  |American Urological Azsociation

Source field: The Source field is where the information for
the rules the user applies originates (e.g., the CDC or
AMA.)

Category IDisease b anagement j &

Category field: The Category field enables the user to
organize the measures run on a patient (e.g., Preventative,
Disease Management, etc.) By clicking the 4 lookup icon
within the Category field, user can select or create a
category to apply to a measure.

[ualfied Text  |BPH Exam Due

Qualified Text field: The Qualified Text field is text that
shows up as the result of running the measure if the patient
matches the measure. Entries must be descriptive as
possible as this will inform the user on what rules the
patient fits within (e.g., patient is not a woman over 40.)

Fecal Type  |PS& Screen ¥

Recall Type field: The Recall Type field gives the user the
ability to attach a previously created Recall Type to the
measure. This creates a link within the system that
automatically transfers the patient information into the recall
system when the patient fits within a run measure.

For example, run a measure for a well women visit. If the
patient fits the criteria created within the measure, the
measure can then be applied and the patient’s information
transfers into the recall system to alert a staff member to
contact the patient to schedule an appointment.

MHat Qualified Text

Not Qualified Text field: The Not Qualified Text field is the
text that shows up as the result of running the measure if
the patient does not match the measure. Be descriptive as
possible as this informs the user on what rules the patient
fits within (e.g., patient is not a woman over 40.)
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Icon/Menu/Field Description

Reference field: The Reference field gives the user the
£ ability to attach a specific file (related to the source) to the

measure being created. In order to attach reference
material, users must first save the file.

Feference Iwww.guagle.cnm

Auto Run box: When checked, enables users to specify if
a pop-up warning appears whenever a patient matching the
applied measure criteria is accessed within the Patient
Dashboard. Refer to section 3.8 — Overview of the Measure
Alert window for more information.

™~ FoRI PQRI box: When checked, designates the new measure
for use within the Pulse PQRI Registry function.
Selected Rules Selected Rules column: Contains all the information
Fule selected during the process of creating a new measure.
|z MedzinlD
AMND NOTE: If a user adds a new Rule without placing an

appending operator (AND/OR) in between the rules the

Iz Age In A
s AgeInTEnge program will automatically add AND. To edit a measure in

AND the Measure Selection window, users must double-click the
|5 pale desired rule. This will open the Rules screen.

Areailable Rules

Fiule

AND Available Rules column: Contains all the rules logic that
0R can be selected during the process of creating a new

MOT measure.

|z Age

|z Age In Range

Summary field: The Summary field shows the user how
the criterion being created reads (e.g., shown states the
== patient is female or male between the ages of 1 and 17
MedcrD = BENIGN PROSTATIC HYPERTROPHY AND Age balween 4012 70 Years AND Iz years and has not had a CPT code billed for a well child

visit within the last year. The user will be required to select
the rule again and open the dialog box to view the
restriction information.)
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2.7.1 Understanding Rules within a Measure

Rules are the heart of the measure. The user can add as many rules as needed to create a measure.
Rules are in categories according to where the user wants to look for the data and can be appended to
each other using AND/OR and can be reversed using NOT. Rules can also be grouped together using
parenthesis to keep the order of logic clear and to keep the measure pulling the correct data.

o Is Age
o User can use this to filter patient(s) by one age factor
o Rule can be run for a variety of operators including equal, greater than and less than
o User can select any age
o User can select age by years or months
o Is Age Range
o User can use this to filter patient(s) by an age range factor
o User can select any age
o User can select age by years or months
e Is CPT (PulsePro Billing Data)
o Use the lookup to find and search CPT codes
o User can set an age or age range OR the user can set a time range
o User can set a frequency or number of times a CPT code has been billed by entering a
number in the quantity field

¢ Is ICD (PulsePro Billing Data)

o User can use this to find and search for ICD codes

o User can set an age or age range OR the user can set a time range

o User can set a frequency or number of times an ICD code has been billed by entering a
number in the quantity field

¢ Is MedcinID (PulseEHR Clinical Chart Data)

o User can use the lookup to find a specific MedcinID

o User can set an age or age range OR the user can set a time range

o User can set a frequency of how often the findings occur by entering a number in the
quantity field

e Is MedcinNode (PulseEHR Clinical Chart Data)

o User can use the lookup to find a specific MedcinID and ALL FINDINGS THAT ARE A
PART OF a MedcinID

o User can set an age or age range OR the user can set a time range

o User can set a frequency of how the findings occur by entering a number in the quantity
field.

o Is Order Result — Allows for the filtering of patients by specific Order Result. Users can double-
click the Is Order Result rule and configure the rule by specific order, result, age range, value,
and quantity.

e Is Race — Allows for the filtering of patients by race. Users can double-click the /s Race rule to
select the desired race from a list of available options. Options within the /s Race rule are
configurable through the Master Codes table within PulsePro under the Race Code Type.

o Is Ethnicity — Allows for the filtering of patients by ethnicity. Users can double-click the Is
Ethnicity rule to select the desired ethnicity from available options. Options within the /s Ethnicity
rule are configurable through the Master Codes table within PulsePro under the Ethnicity Code
Type.

¢ Is Language — Allows for the filtering of patient by language. Users can double-click the Is
Language rule to select the desired language from available option. Options within the /s
Language rule are configurable through the Master Codes table within PulsePro under the
Language Code Type.

¢ Is Female —is a direct identifier with no additional options to set

e Is Male - is a direct identifier with no additional options to set

e Is Current Medication — Allows for the filtering of patients by their current medications. When
selected, users can search and select the current medications by specific drug name through a
dedicated pop-up window.
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¢ Is Medication Allergy — Allows for the filtering of patients by medication allergies. When
selected, users can search and select medication allergies by specific drug name through a
dedicated pop-up window.

¢ Is Notify By — Allows for the filtering of patients by specified communication preference (as
configured through the Demographics tab of the Register Patient module.) When selected, users
can select the desired communication preference through a dedicated pop-up window.

e Is Problem List — Allows for the filtering of patients by ICD-9 codes assigned to problem lists.
When selected, users can search and select the desired ICD-9 codes through a dedicated pop-up
window.

NOTE: The “Is Problem List” rule will not retrieve ICD-9 code data from imported charges.

e Is Zip Code - Allows for the filtering of patients by zip code. When selected, users can specify
the desired zip code through a dedicated pop-up window.

e Is Payer Source — user can add a payer source (self-pay, worker’'s compensation, Medicare,
Medicaid, etc.)

¢ Is Recall — Allows users to incorporate recall types with time periods (via Day, Week, Month, or
Year increments) to a Health Maintenance measure. For example, a user could build a measure
to incorporate anyone with an open recall within the next week.

¢ Is Appointment Type — Allows for the filtering of patients by appointment type. When selected,
users can specify the appointment procedure and date range for the rule through a dedicated
pop-up window.

e Is Assigned Doctor — Allows for the filtering of patients by assigned doctor. When selected,
users can specify the assigned doctor for the rule through a dedicated pop-up window.

¢ Is Account Type — Allows for the filtering of patients by account type. When selected, users can
specify the account type for the rule through a dedicated pop-up window.

¢ Is Referring Physician — Allows for the filtering of patients by referring physician. When
selected, users can specify the referring physician for the rule through a dedicated pop-up
window.

¢ Is Expired — Allows for the filtering of patients by deceased status.
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2.7.2 Understanding Rule Logic

The usage of parenthesis is very important to the functioning of the measure. Use of parenthesis keeps
the logical groupings together. If there is no parenthesis in the Rules list, then the rules will be applied by
SQL in the default order of operations.

The SQL default order of operations is:

e NOT
e AND
e OR

Let's review some examples:

Example 1 — Woman over 40 Note: In this instance, parenthesis is not required. However, it is always
best to use them to clarify the type of data the user is trying to locate.

Pulse Health Maintenance M=l E3 I

.:"'3_ I.-

| Add Remove U Down (=l Save Apply Measure

st Xoanoe 0 3o felsme D> e |
[rescription IWeII Wwioman Yigit Source INurse Ann

Categary IPreventative Medicing 'l Eh Qualified Text IAnnuaI ap/Pelvic
Fecall Type |1 YEAR CHECK F4 Mot Qualiied Text I
Fieference I ]

[ AuoFun [ PORI
Selected Rules Avyailable Rules
Rule Rule ;I
[ |z Age
|z Female |z Age In Range
AND Iz CPT
|z Age Iz ICD
] Is MedcinlD
Iz Medein Node
Iz Female
Iz Male

Iz Payer Source
Iz Order Result
Iz Race

|z Ethnicity

[

Summary

( Is Patient Fernale AND Age Equal to 40 Year(s) )

KNl

Example 2 — Add to example #1 the following — women between 30 and 40 who have had a CPT PAP in
the last year.

NOTE: It is especially important to use parenthesis when OR is involved.
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Pulse Health Maintenance M= 3
! Add XRemove ﬁ Up @ Down ave D Apply Measure

Dezcription IW’eII woman Yisit Source INurse Ann

Category IPrevenlalive Medicine Vl Eh Qualified Text IAnnuaI ap/Pelvic
Recall Type I‘I YEAR CHECK & Mot Qualfied Text I
Fieference I ]

[T AutoRun [~ PORI

Selected Rules Available Rules

Fule Rule ﬂ
[ |z Age

|z Female |z Age In Range

AND ls CPT

|z Age |z ICD

] |z MedcinlD

OR |5 Medcin Node

[ |z Female

|5 Female |5 Male

AMD |z Payer Source

|z Age In Range |z Order Result

AND Iz Race

s CPT |5 Ethnicity

] [

Summary

{|s Patient Fermale AND Age Equal to 40 Year(s) ) OR (s Patient Female
AMD Age between 30 to 40 Years AND CPT = 29365 )

Example 3 — Change example #2 to women between 30 and 40 who have NOT had CPT PAP in the last
year.

Pulse Health Maintenance H=1 3
]‘__—_| Add XRemove ﬁ Up @ Down Save D Apply Measure

Dezcription IWeII ‘whoman Yisit Source INurse Ann

Categary IPreventative Medicine 'l & Qualified Text IAnnua\ ap/Pelvic
Fiecall Type |1 YEAR CHECKE Fh Mot Qualified Text I
Reference I Fh

[T AuwcFRun [ FORI

Selected Rules Available Rules
Rule Rule =)
[ AND
Is Female OR
AND MNOT
|z Age |z Age
] Is &ge In Range
OR Is CPT
[ Iz ICD
Is Female Iz MedcinlD
AND |z Medcin Mode
|z Age In Range |z Female
AND I3 Male
MOT Iz Payer Source fron
Is CPT Iz Order Result
] |z Race
1z F thiiritu LI
Surmmary

( Iz Patient Fermale AMD Age Equal to 40 Yearis) ) OR (s Patient Fermale
AND Age between 30 to 40 Years AND NOT CPT = 29365 )
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3. Workflow

3.1 Accessing the Patient Health Maintenance module
Perform the following to access and utilize the Patient Health Maintenance module:

= Pulse Addyline Clinical Dashboard !Elﬁ
= stert + [ | Patient Test, David ) 1. pomis - Stk T Reload @) re - |
: 1. Onthe User
atle : Imapes | .
b EHA Meaningful Use Rieports | MU Graph | Net Import | Census | Piint Routing Queue | Transciption | 0B | Partal &dmin | CCD | Transerption tab | DaShboard, click the
b Demogiaphics My Day | Documentsfor Review | AllTasks | Refils | Oncers | Fau Status | E-Charge | Healih Maintenance | Encounter Hotes | FRS |
b S "7 Sehedie 2 il Select Patient
b Ledger © Appt List Dr, Can Test - Date | 3/31/2014 T | Actions + @ Patient Location 5 Reload  2:31:44 PM | .
b Totai - e — icon to access the
b 08 Maragene Patient Lookup
b Documents List Folow Up .
T — e | window
Patient Locat H 1
> NewTask ol Loestin 2. Enter desired patient
b Sched Appointment ———— . . .
b NonEncounter Note :;:lg? information in the
b Dacument Beneratar e-Fam fields provided and
b Flowshest e
OB Management
b othase Fortt cas click @ Filter.
b eFom Encounter Findings . .
o 3. Highlight the
b eR: Create Task . .
o appropriate patient
T from the results
provided and click
Tiselect.
it Potencs ol 4. Within the Modules
Administration [« I 3 .
» Ready [ 1 Appointment(s) [1 Clinic [0 Surgery [0 Mo Show [0 Meeting [0 Mon-appts [0 Tiness [0 on Call [0 Out of Office | 0 Vacation e panel y CI |Ck EH R
|[ara172ma [14:31:58 [[icke: 10 Min ] 4 under the Patient

(== Pulse PRM - Test, David - User: Pulse Addyline [_1o=] FUnCtlonS menu.

Settings _Or_
C-coDES-reex{le-a 8B - OF Qi A8 Inite ¥ Puls Patint Poral
Flowsheet | Legal | CommOut | CCDA | e Charge | CCD | Grip Strength | Graph | CPOE | From the

Refils | MksM | MUPL | Overvie | Did | Enlic Chart | Patient History form | Vitels | Epad | Immunizations | Pt Problem List | Procedure List | Palient Clirical Summary | etNote | Appointment List
)

Health Maintenance il Summary | He | ProgMate | GV | Phone Calls | Tasking | LB | OtherLab | Rad | Card | OtherDiag | Consus | Hospital | Referrals | PLS | Fax Status |
{ Patient Health Maintenance B right-CIiCk on the
3] mefresh [ applyMeasive + Fcose JfRecals -+ 7 Fiker ‘XRemnve ‘ ) Reference d . d t t

A |
Deescription [Categony [Source [DateTime  [User Name Blent [Closed Date [ClosedBy [Closed Reason Closed ot esire pa ien
] Smoking Status Freventive POC 05/10/2013 . Chronsier, Dawid  Hot Qualiied appointment and

DADT 9 PFreventive Pulse: 05/10/2013 Chronsiter, D awid Mot Qualified Select Patient EHR.

5. On the Patient EHR,
locate the Patient
Health Maintenance
tab.

6. Click the Patient
Health Maintenance
tab.

7. The configured
Patient Health
Maintenance module
displays.
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3.2 Selecting a measure within the Patient Health Maintenance

module

Perform the following to select a measure within the Patient Health Maintenance module:

[==Pulse PRM - Test, David - User: Pulse Addyline
Settings

C-ceoBHe-reExliv-aBD- -0 oFGE A

Flowshest | Legal | Comm Dut | CCDA | eChage | CCB | Gip Stiength | Giaph | CPOE |
Refils | MKSM | MU PL | Overview | Old | Entire Chait | Patient Histoy form | Vitals | Epad | Inmunizations | Pt Problem List | Procedure List | Patient Cliical Summary | eate |
Hesth Maintenance | sunmay | Hx | ProaNote| BY | Phone Cals | Tasking | L8 | Other Lab | Rad | Cad | OtterDisg | Consuts | Hosptal | Retenals | PCs | FoxStatus |

IS [=1E3

¥ Pulse Patient Portal

Settings

- SEE B eslie-u0D -0 OB @ 2%
N

Flowsheet | Legal | Comm Out | CCDA | eCharge | CCD | Grip Strength | Graph | CPOE |

Refils | MKSM | MU PL | Ovewier| OMd | Enlice Chart | Paient History form | Vitaks | Epad | Immunizations | Pt Problem List | Procedure List | Patient Clinical Summary | etlote |
Hesth Maintenancs | summay | Hx | Proaate | GY. | Phone Calk | Taskig| L8 | OtherLab | Rad | Card | OtterDisa | Consuls | Hospital | Referals | PCS | FaxStatus |

& Pulse Patient Portal

1 PatientHealth Maintenance )
5 refresh [ Apohv Messure - 5 Qose I Recals - T Bber | D Remove || Reference |
Description [Categay [Seurce [DateTime [UserName [atert [Closed Date [Closed By [Closed Fieasan [Closed Net

[ 1 Smaking Status

Freventive FOC 05A10/2013

013

Chronsiter, David — Not Qualified

1 Patient Health Maintenance 5]
3] mefresh [ apply measwe + Siclose I} Recalls ~ [ Eer ‘ XRemnva ‘ ) Reference | Selecti ng a Measure
Description [Categoy [Source [DateTime  [UserName [pert [Clesed Date [Closed By [Closed Reason [Closed Mat
(] Smoking Stalu Bieyent EOL. 0510201 Chiogsiter David  bot Qualfied .
BER [ et — ] —— 1. Click the |-~ Apply
Gl seeet 17 bow {2 Bofresh [ dprly teasure < hcson T Eiker | D Remove | | rerererce LI ET Measure toolbar icon
Description [Cateqory [source [2ssigred [
Claots Pt e and select Measure
(1 Account Type Preventive CMS .
] CoumadnPeents Pentic v Selection from the
1 Female Preventive Pulse .
Dlowstrtonord s s Provomive puse toolbar section of the
(] greater than 1 and less than 5 M Preventive Pulse .
[T Hypathyiaid Preventive MU 13 Patlent Health
[11: &ppaintment Type Preventive CMS H
Cliie dee Maintenance module
Lt 2. The Patient Health
[ Patients greater than 2 but less t Preventive Pulse H —
1 Refening Physician Preventive B Maintenance
] Smaking Status Freventive POC Measure List
] Tobaceo Cessation Intervention Preventive FOC .
[ el Chikd Reminder Preventive MU T3 di 3p| ays
3. From the Measure
List select the
] Bl desired measure
4. To apply the
m= Pulse PRM - Test, David - User: Pulse Addyline [_ O[] I pp y

measure to the

patient, click H
Select

5. To apply the
measure for recall

purposes, click D’
Apply Measure

6. To assign the
measure to patient,

click ~ Assign

7. The selected
measure displays in
the result section of
the Patient Health
Maintenance module.

: ﬂ

NOTE: The aforementioned procedure can also be used to select a
measure within the Batch Health Maintenance module.
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3.3 Creating a measure within the Patient Health Maintenance

module
Perform the following to select a measure within the Patient Health Maintenance module:
== Pulse PRM - Test, David - User: Pulse Addyline =13
- = Creating a Measure
C-coDE%S-redxfie-a 8B I B G A8 Invite_ Fuls Patiet Poral . )
Flowshest | Legal | Comm Dut | CCDA | eChage | CCD | Giip Stiength | Graph | CPOE | 1. Within the Patient
Refils | WKSM | MU PL | Overview | st | Patient Clinical Summary | eMote | i
;m% BE] i 3 e o) v [l seve = B oy surs {lm ‘I| Hospial | Referials | PCS | Faxmamso| Health Ma{ntegnce
e > Y b || sowee | o M=k module, click
= kgl select | T Coleqoy [ <] @k OualfiedTew [ [t || Apply Measure and
] Smoking Status [Descrption Recall Type #& Mot Qualfied Test
gam ] Enm ] Reference i i Select Measure
Male Acsount Type wle R .
Eﬁﬂumad‘" Fatien|  Selected Ru\es'— fuetn Lo Ayalable Rules SeIeCtlon .
Female .
EW‘E”T”}E i e = 2. The Patient Health
e o Maintenance —
E:d:zzn;?::::: ::::Zuunl Type Measure List window
O - hgeIn aros i
displays
] Patients greater t Is Assigned Doctar o
e 3. Clickthe || New
E ?m:k‘"g ’ittﬂt“'st I+ Curert Medication ' N
el Chig e e toolbar icon
I+ Etvicy 4. The Pulse Health
R =l Maintenance — New
Summary
Measure window
appears.
5. Enter the desired
: = measure information
Pulse Health Maintenance =] B3 :"Yltlzm the prOVIded
ields.
7| add Remave Up Dowin Save ~ | > Apply Measure Exit . .
L:l x 1 4 [% . {’ . NOTE: Fields in red
Description I Source I j text are required
Category | ~]ga]  oualied Test | 6. Enter the name of
Recall Type | @ Mot Qualiied Text | the measure within
Reference | # the Description field
il [Fulse Health Maintenance =] 7. If apphcab'e,_ click the
Selected Rules Select ]‘_il Mew XRemove ﬁ Exit ﬁ I.-OOKUP icon
= . — within the Category
Category L] g field to access the
E Pulse Health Maintenance o=l | Category Selection
= - window where users
i +J i can select/create/edit
i category selections.
Categany Marne |Preventive a. From the Category
L Selection window,
click the || New
icon
— b. Within the pop-up
I+ Medein Node window, enter the
Is Ethricity name of the new
5 ICD = Categﬁ selection
. L c. Click Save
il d. The Category
selection item
appears within the
Category Selection
window

Copyright 2014 Pulse Systems, Inc. pulseinc.com + 1.800.444.0882 Page 30 of 45




Health Maintenance

y
< Pulse.

Electronic Healthcare Management

@’56‘;; |;|-New Es.ava D remove [ refresh Print e. ngh“ght the item

~ Amiodarone Level Due 0 AL 0 & 1 o and CliCk @ Select

~ Annual Exam 30 AN o 12 1 a . .

<+ Abnomal PEP % 0 P o ] 1 % ] 8. If app“cable’ click the

+ Asthma Recheck 0 b5 D o 1 o i
Bl = C 3 1 0 | & Lookup icon

' Meets PORI Eligbilty 0 ) 0 0 1 0 .

+ Echocadogiam 0 e 0 12 1 o within the Recall

+ Colonoscopy COLON: Colonoscopy 0 o 19 RECALL_LETTER 12 2 0 .

~ DM - Due far Hem A1C LCO01453: Hemadglobin [k o DM o B 1 a Type fleld to access
Mests PORI Eligilly . 0 B o o 1 o

j |mmL‘lanallun F(:Ea”‘y o It o a 1 a the Reca/l Type

~ Meets PORI Eligibili o [ o a 1 a H

+ Lipid Panel = LE03756: Lipid Panel 0 R 5 1 o WIndOW, where users

| Honmegon e 0 w0 0 ! 0 can select/create/edit

Code [EF Desciption [Blood Pressure Check recall types
Rielale to Appoin Type/Proc | BP: Blood Pressure Chick e a. From the Recall Type

Wam within [ ] Daps of schedules appointment WirldOW, hlghllght the

Recalater [3 =] Monthls)  of noliications |3 = Urgent desired recall type

Recalperod [0 = Dafd from the result list
Famits [ = portion of the window

I Allow multiple recalls with this type (ot recommended).
and click %# Select.

Pulse Health Maintenance N = 3
= = p | b. To create a new
Select || Hew Sava < Reroe 25 Refresh Frint i
Type Urgent_[Appoint Type [Warn within| Cade [Form No RecallAfter_|Notifications_|Allow Multiple|Rec... .
 Aniodarone Level Due 0 L o B 1 0 recall type, click
~ Annual Exam i} AN 0 12 1 o N
~ Bbnomal PaP ® o AP 0 o 1 ks o ew-
« Asthma Recheck. 0 A5 o 0 [ 0 :
~ Blood Pressure Check BP: Blood Pressure Check. ) BP 0 3 1 ] C' Enter the deSIred
~ Meets POR Eligibility- ] Ca 0 o 1 o
+ Echocardiogram 0 53 o 12 [ 0 recall type
+ Colonoscopy COLOM: Calonoscapy 0 co 19: RECALL_LETTER 12 2 0 |nf0rmat|on n the
~ DM - Due far Hem &1C LCO01453: Hemaglobin [h ) DM i3 B 1 ] . .
~ Mests PORI Eligibilty ... [} ED [ [ 1 [ prOVIded fields.
~ Immurization Recall o It 0 o 1 o .
¥ Vieets PORT Eiibily . i [ i i i Gl d. Under the Code field,
« Ligid Parel LC3I03756: Lipid Panel 0 P o 5 i 0
+ Mammogram Dug 0 MM i 0 1 0 enter the tWO'
D iew R ipe
character identifier
Code [TE Desaription [Test f th ” t
or the reca e
Fielale to Appoint Type/Proc. | ~ yp
Warn within [0 3: Diays of schedules appaintment. €. U nder the
Pecststr [ S Menkty ettt [T - g Description field,
Recalperd [1 ] Dasl enter the name of the
Fomto | = recall type. All entries
™ Allow multiple recalls with this type (not recommended) in the Descripﬁon
I field display in the list
Pulse Health Maintenance [_ O] x]
- P of measures under
kg Select [ Hew Save ( Femove (] Refresh Print
Type Urgert_|Appoint Type: [warn within [ Code [Form No RecallAfter[Motifications [Allow Multiple [Rec... the Type column.
 Amiodarone Level Due 0 AL £ B 1 [
> frmun a0 o 2 : ; The user should be
~ Abnomal PAP ke o AP o a 1 kS o 1 H
+ Asthma Recheck [ A5 [ [ [ 0 as descrlptlve as
+ Blood Pressure Check 8P Blood Pressue Check 01 BP [ 3 1 il possib|e When
~ Meets POR Eligibiity- a Ca o a 1 o R
v Echocadiogiam o 53 b 2 1 0 Creat|ng a name.
+ Colonascopy COLON: Colonoscopy i o 19: RECALL_LETTER 12 2 0
~ DM - Due far Hem &1C LCO071 453: Hemoglabin (k. o DM o 1 o - 1 H
« Mests POR Elgibliy .. [ ED [ [ [ 0 NOTE: FIE|dS in red
 Immurization Recal 0 M 0 [ 1 0 text are requ"‘ed
v Wieets PO Eigibiy . i W [ [ i [ X
~ Lipid Panel LC303756: Lipid Panel 0 LP [ 3 1 [ flelds
~ Mammogram Due a b o a 1 o

e f. Within the Relate to
Cade [TE Desciption [Test AppOInt Type/PI’OC

[Relate to Appoint Type/Froc

Warn within || R e ot DA = fleld, click the
BX: Biopsy . .
Recal e |C0LoN Coreacops icon to the desired
CONASMIN: Carsul 45 Min .
Recallperiod || COMBOMIN: Consult 0 Min
CONSULT: Consuitation item.
FormMa || CR: Cast Removal =

I~ Allow multiple recalls with this tpe [not recommended),
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ulse Heal aintenance P [=] S . .
— N 5 .- S o g. Within the Relate to

Tyoe QF\r\d ) stop | oA clea E/ET i Appo,nt Type/PrOC
+ Amiodarone Lev | Code Description 0 E
~ Annual Exam o H 1
+ dbremalrep | |20 | 9 f|e|d, click the
+ Asthma Rechec| [Code [Desciiption | 0 icon tO the des'red
 Blood Pressune 1 | D00TF Blood Pressure, Measured 0
+ Meets PORI Eig |000TT Endovascular Repair OF Infiarenal Abdominal Aortic Aneurysm Or Dissection, Modular Bitwrcated Prosthesis two Do, 0 |tem
+ Echocardiogram| [0002F Tobacea Use, Smaking, Assessed 0 . .
 Celonascops || 005F Tabaceo Use, Non Smaking, Assessed 0 h. If desired, click the
+ DM - Due for Hel | 0003T Cervicography i
+ Meets PORI Eiigl | 00048 Tobacca Use Cessation Intervention, Courseling 0 e
+ Immurizstion Rl | D005 Tobasoo Uss essation Intervention. Pharmasclogic Therspy i icon create a
< el P g 0 new selection under
~ Lipid Parel 0006F Statin Therapy, Prescribed 0
+ Mammogram Duf |0006T Transcatheter Placement OF Extracranial Cerebrovascular Attery Stent(s], Percutaneous: Each Additional Yessel [lis. 0 the Release tO
“MEw | |oooF BetaBlocker Therapy, Prescibed .
oarT T heter Placemert OF Cerebrovasculer Antsty Stenls), Percutanaus, Radislogicsl Supervision 4. Appomt Type/ Proc
D0osF Ace Inhibitor Therapy, Frescribed f I d
Fislte to Aspmaint T4 | D008 Upper Gastrointestinal Endoscopy Including Esophagus, Stemach, And Either The Duoderum And/or Jeiunum As 4 1eld.
[ Anginal Symptons And Lavel 1 Activity, Assssssd
W onosT Endometial Cryoablation With Ultrasonic Guidance I * The Pu/Se
" Search Form
fe window displays
Ready Records: 16 | ” From the
provided fields,
enter the desired
Pulse Health Maintenance [_C] . . .
5 sove. X Remove. 3 Reresh (= Pr criteria and click
Type Urgert_[Appoint Type [warn within| Code [Form Ho RecallAfter_[Notifications_[Allow Hultipls [Rec... Find
 Ariadarcne Level Dus 0 L o G 1 B
+ Annusl Exam Ell AN o 12 1 ] Ill. Select the
~ Abnomal PAP ® 0 I ® 0 1 ® 0 K .
+ Aathma Resheck 0 5 o 1 1 [} desired item from
~ Blond Pressure Check. BF: Blond Pressure Check. o BFP i; 3 1 o H
* oas o i R I : i 0 the result list and
+ Echocardiogiam 0 E i 12 1 a :
+ Colonascopy COLON: Calonoscopy 0 o 19: RECALL_LETTER 12 2 il CIICk seIeCt
+ DM - Due for Hem A1C LC001453 Hemogloin (h.. O DM [ 3 1 [ | |f app|icab|e enter
+ Mests POR Eligiiliyy 0 ED [ i 1 a ’
~ Immurization Fecal 0 I [13 0 1 0 the number Of days
~ Meets PORI Eligibiliny o 1 i 0 1 a . .
7 Lipd Fanel LC303756: Lipid Panel 0 P [ [ 1 [ before Warnlng IS
 Manmogram Dus 0 [ u: 0 1 o
“HEW generated for an
Code [TE Deseripion [Test appointment within
Rielate to Appoint Type/Proc | APPT: Appointment ~ the Warn within Da yS
Wamwithin 10 =] Days of scheduies appaintment Of SC h e du Ie
Recall after [10 =] Honthis] 4 of nolifications [1 = ™ Uigent . .
1 Appointment field.
S = j. If applicable, enter
FomHo || = J th pp b ) f
I~ Allow muliple recalls with this type [not recommended) € number o
months before the
item is recalled within
ncve 5 v (5 i the Recall after field.
N .
"~ Amiodarons LevelDue 5 ST g 7 i k. If applicable, enter
b
- Ej T iz i o
* deramelph? % 0 w o ) ; % 0 the number of
< Aathma Recheck 0 IO 0 1 0 i ;
~ Blond Pressure Check. BP: Blond Pressure Check. o BF 0 3 1 ] nOtIflcatlonS
 Mests PO Eigkiy.. 0 Ch [13 0 1 0 generated Wlthln the
+ Echacsrdiogiam 0 [E 12 1 3 . .
+ Colonascopy COLON: Calonoscopy 0 o 19 RECALL_LETTER 12 2 i # of not|f|cat|ons
DM - Dus far Hem A1C LCO01453; Hemadlobin ., D oM@ 5 1 0 X
~ Meets PORI Eligibility o ED 0 0 1 o fleld .
~ Immurization Recal o I+ i3 0 1 o
<+ Mests PORI Elglity . [ v s 0 1 0 NOTE Users can
~ Lipid Panel LC303756: Lipid Panel o LP 0 B 1 ]
~ Marmogram Due 0 MM [13 0 1 0 CheCk the Urgent bOX
HEW
Code [TE Description | Test to label the
Pt Ao TpePre [ 457 A : notifications as
Warwitin [15] Daysrtscheduls spporimert urgent
Recal after [10 =] Honthls) 4 of nolfications [1 = ™ Uigent I If applicable er‘ltel’
- k)
Recall period g =] Dals] th
e length of the
FormMo. [ ] g . .
recall period (in days)
I~ Sliow miliole iecali wih T Bps (ol ecommendsdl. | S
within the Recall

Period field.

m.Click Save to add the
item to the Recall
Type selection list.
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E Add XRemnve @ Up @ Dawn Save - D Apply Measure ﬁExit

I[=] E3

Description I.-’-‘«bnormal Pap

Cateqgary IF'reventive

Ry

Recall Type IF'.t’-‘n.F' Smear

Referance ||

[ Auto Run
Selected Rules

[~ PaRI

Source I-""‘-':E||3

Hualified Text IFD”DW Up PAP Due

&% ot Dualfied Text |
]

Awailable Rules

Fiule

Iz MedeinlD
AND

Iz Female

AMD

Iz Age In Range

Summary

Fule

AMD

oR

MNOT

|z Account Type

|z fige

|z Aige In Range

Iz Appaintment Type
Iz Agzigned Doctor
Iz CPT

Iz Current Medication
Iz Medcinl D

Iz Medcin Node

Iz Ethnicity

Is ICD

Iz Fenired

| »

||

between 17 to 35 Years

MedcinlD = Abnormal Pap Smear Of Cervix  AND |z Patient Female AND Age

NOTE: The aforementioned procedure can be used to create a
measure within the Batch Health Maintenance module.
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10.

11.

12.

13.

14.

15.

If applicable, attach
an external
document within the
Reference field.
Users can enter a
website address
within the Reference
field or click the §
Search icon to attach
document to the
measure.

Enter the name of
the staff member
responsible for the
measure within the
Source field

Enter the text used to
match the patient to
the measure within
the Qualified Text
field.

If applicable, enter
the text not used to
match to the
measure within the
Note Qualified Text
field.

If applicable, check
the Auto Run box
specify if a pop-up
warning appears
whenever a patient
matching the
specified measure
criteria is accessed
through the Patient
Dashboard.

Under the Available
Rules section, select
the rules for the
measure. Refer to
sections 2.7.1
Understanding Rules
within a Measure and
2.7.2 Understanding
Rule Logic for more
information on
configuring rules for
a measure.

Once complete, click

the T_—| Add icon to
add the new
measure to the
Measure List.
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3.4 Closing a measure within the Patient Health Maintenance
module

Perform the following to select a measure within the Patient Health Maintenance module:

ma Pulse PRM - Test, David - User: Pulse Addyline =13
gﬂ: — ™ N i e 1.  Within the Patient
-2 - rRE A L % | BN =2 dne %] invite & Pulse Patient Portal .
ol Health Maintenance
Flowshest | Legal | Comm Dut | CCDA | eChage | CCB | Giip Stength | Giaph | CPOE |
Refils | MESM | MUPL | Overview | Ol | Entie Chart | Patient History form | Vitals | Epad | tmmunizations | Pt Problem List | Procedure List | Patient Clirical Summary | eNote | module’ check the
Hesth Maintenancs | Sunmay | Hy | ProaNote| By | Phone Cals | Tasking| LB | Other Lab | Rad | Caid | OtterDisg | Consuts | Hosital | Retenals | PCs | FaxStatus |
¥ Patient Health Maintenance S box next to the
3] mefresh [ appy measre -Ifgnse |J]3 Recals ~ | Fiter XRemnva Reference desired measure
Description [Categow |Source [DateTime  [UserName [Aert [Closed Date [Closed By [Closed Reasan [Closed Mat T
Clemkrason  Pevenive  POC 0502013 Chonser, Davd ot Qusied under the Description
4018
\ column.
2. Click the 2T Close
icon.

3. The Override
Measure window
displays

4. Select the reason
within the Exclusion
Modifier field

5. If applicable, enter a
free-text note for the
override item within
the Note field.

2l | 6. If applicable, enter

4

== Pulse PRM - Test, David - User: Pulse Addyline (Ol ] the desired number
Settings
: : , T of days under the
¢-cODES- rasslie a0 OF @ %9 y
Flowsheet | Legal | Com Out | CCDA | eCharge | CCD | Grip Strength | Graph | cPoE | Suspend Measure for
F(Ehl\sl MKSM' tU PL | Overview | 0Oid | Entire Chart Patient History form | Vitals | Epad | Immunizations | Pt Problem List | Procedure List Patient Clinical Summar, eNote 1
Hesth bainsnance | Sulmmawl Jx | F‘rIDQN:‘MEI G;l | P‘hunte celnsy| Tas!\ngtl LLBpl Ullhel Lab | tHed i c;m| Uthey;Lgl Consults |t||+usm|te| |‘ Refenas | PEyS || Faxlmlams| field to suspend a
! PatientHealth Maintenance ] measure alert for a
5 refresh [ Apoh tessure - R ose I Recals « T Eiber | 3 Remave Reference Specific number of
Description [Categay [Seurce [DateTime  [UserName [pert [Closed Date [Closed By [ Closed Reason [Closed Net .
[ Smaking Status Preveniive PoC US/1072013 .. Choarser, David Mot Qualfied days_ Suspendmg a
(14013 Preventive Pukse 05/A10/201% Chronsiter, David — Not Qualified
] i Fievenive i 373172074 . Puse Addvine . Nol Ouaified measure alert allows
the user to avoid the
rabe vt omeenee________________A=E]| display of the Clinical
s 40 Alert pop-up window
lesePeasen [Feass et O Spoiied = when accessing the
tae | EHR for applicable
patients for the
number of days
I Susperdmeaswefor [T = Do - Speelfled i
7. Once complete, click
L)
Il Save.
8. The selected
N - measure is now

marked as an
override item. The
Override Date and
Override UserNo
columns within the
result list section of
the Patient Health
Maintenance module
will be updated
appropriately.
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3.5 Utilizing Recalls Management within the Patient Health
Maintenance module

Perform the following to utilize the recalls function within the Patient Health Maintenance module:

ma Pulse PRM - Test, David - User: Pulse Addyline =l E3
Settings

C-ceoDED reexlle-adR-0IoB

.
o ‘&@L&j JZ @' ﬂ Invitsa ¥ Pulse Patient pmm‘
Flowsheet | Legal | Comm Out | CCDA | eCharge | CED | Grip Swength | Graph | cPOE |

Refils | MKSM | MU PL | Overview | Oid | Entie Chat | Paliont History form | Vitals | Epad | Immunizations | Pt Problem List | Procedure List | Patient Cinical Summary | eote |

Heslth Maitenance | Summay | Hs | ProgNote | Gy | Phone Cals | Tasking| L4 | OterLab | Rad | Card | Otver Diag | Consus | Hospita | Retenals | Pes | Fas Status |
¥ PatientHeatth Maintenance

[e]

= o VI )
5 mefrosh [ Apply Measire ~ 0 Closs | i Racals - iber | Remowe | || Reference |
Desciption Category e Recall. s Hame: = Ciosed Date | Clased By _| Cosed Fieasan Closed Not

Smoking Siatus Fravanive ; Chrorsiter, David ot Qualfied

Recall List...

1405 Freveniive T 2 vid Mot Qualfied
W Mo Send To Recal T

TP e | ey

Sending a measure to
recall

1. Within the Patient
Health Maintenance
module, check the
box next to the
desired under the
Description column
from result list.

2. Click the I Recalls

toolbar icon and

: 2 select Send to Recall

== Pulse PRM Test, David - User: uloe Addylne 3. A pop-up window

=] B3
asks if the user want
C-=00ES- - rearliv 2B 0 OF Qs A4 e+ Tusz Pterl Posa) to send the selected

Flowshest | Legal | Comm Out | CCDA | eCherge | CCD | Gip Stiength | Graph | cPoE |
Fiefls | MKSM | MU PL | Overview | Ol |

Entie Chart | Patient History fam | Vitals | Epad | Immurizations | Pt Problem List | Procedure List | Patient Cinical Summany | eNote | item to reca”’ click
Heath Maintenanice | Sunmary | Hy | ProaNote | GY | PheneCale | Tasking | L4B | OtherLab | Rad | Cand | Other Disg | Consuits | Hospital | Retenals | Pes | Fax Stans |
7 Patient Heallh Mantenance ) Yes.
£ Refresh [ Apply Measure - “Ficlose Jff Recals + [ Fiter ‘xﬂemnve ‘ ), Reference | 4 A second pop_up
Description [Cateqory [Source [DateTime  [User Name [alert [Closed Date_[Closed By [Closed Reason Closed Not . .
] Smoking Status Preventive POC 0510/2013 .. Chronsier, David  Hot Oualiied WlndOW ConflrmS a
4018 Fraveniive Fuise D6/10/2013 .. Chionster, David Mok Gualed
] bisiz Praventive B WA/ Puise ddine Nt Guaified recall has been
generated for the
selected measure
Rezall generated - Male
1 ]
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ma Pulse PRM - Test, David - User: Pulse Addyline [_ O] =]
- Creating a new recall
C-=eoB S ras2le-o Evﬁ‘@@&@@mﬁ{l Invite ¥ Fuise Patiet Foral i
Flowsheet | Legal | Comm Out | CCDA | eCherge | CCD | Giip Stiength | Graph | CPOE | 1. ClICk the J.E Reca"s
Refils | MKSH | MU PL | Overview | Oid | Enlie Chart | Patient History fom | Vials | Epad | Immurizations | Pt Problem List | Procedue List | Patient Clinical Summary | eMote | .
Heshh Maivensnce | Summay | s | PiogNote | By | Phone Cals | Tesking| L2 | OtherLab | Rad | Card | OtherDiag | Gonsus | Hospital | Referals | PCS | Fau Status | toolbar icon and
? Patient Health Maintenance ]
£ pefresh [ Apply Measure = 75 Clase | I Recalls 'IT Fiker |xRemuve \ ) Reference | SeleCt NeW Reca”
Dessiiption [Categoy Hew Recal... User Name [t Ciosed Date | Cosed By_| Closed Fleason Closed Not 2. The New Measure
[ Smoking Status evertive Recall List.. ronsiter, D avi ot Quilifie H H
R e Loy g e window displays
send o fecel e [Nald | T e T ) EEEe 3. The Patient Number
field is prefilled with
the selected patient.
4. From the Recall Type
field, select the
applicable measure.
5. If needed, users can
select M-Mail, E-
Email, or P-Phone as
the preferred
notification method
within the Notify By
. field.
NOTE: M-Mail or E-
== Pulse PRM - Test, David - User: Pulse Addyline IS[=IEd Mall mUSt be
Settings e
C-coPES D ezslle 0D I OF Gs 7549 i+ P et Pl selected to utilize
Flowsheet | Legal | Comm Out | CCDA | e-Charge | CCD | Giip Swength | Graph | cPOE | selections within the
Fiefls | MKSM | MU PL | Overview | Od | Entre Chan | Patient Histom form | Viesls | Epad | Inmunizations | Pt Problem List | Procedure List | Patient Cinical Summeny | eote | Recall Form field
Health Maintena S | FauStans |
e °ff | 6. Within the Recall
B ) — Form field, select the
Ejgf:‘"gs‘at Fotient MumbeP227001 g7 Resalm| Tipe [ RecalDate | CleseDate letter used to
V] Male Recal Type| GL- Goering Letter J R =l ® 12 test 08/31/2014 Communicate the
Recall Form|36- Gates Letier &
#af Natfications| WamWihin [0 Days of a schedued appoiniment recall. .
RecalDaslraants =] <M | Usent | vuioe | 7. If needed, specify the
RDS0 [USKSICHMD: . o
vaida.lﬁﬂx-aaymwisuen WD = & zg?ntz:zrt'lgas 0
Frocedure. | &
-y | distribute within the #
Iz ' o of Notifications field.
- 8. If needed, specify a
I [ > . e
warning alert within
B s P venreca: X cance Batient has (1) Open and (0] Cosed Recalls the Warn within DayS
of Schedule
appointment field.
9. The RDSO field is
: 2 prefilled for the user.

If applicable, click off
within the RDSO to
revised the recall
facility.

10. If needed, click &
Search within the
Provider field to
attach a provider.

11. If needed, click &
Search within the
Procedure field to
attach a procedure.
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== Pulse PRM - Test, David - User: Pulse Addyline =13 I
Settings
g sEm @S e sl oo O G 759 et 12. If needed, select a
Flowsheet | Legal | Comm Our | CODA4 | eChage | CED | Giip Srength | Graph | CPOE | reason for the reca”
L B A N L ] L O e e measure within the
T Farentr: D -] field.
w : mam|| | 13- If applicable, click é’?
Sinm::nmm Patient Number|53270-01 & RecallD T [ RecalDate | Close Date tO attaCh a Primary
T — HEEBHTWEI;:Z::E::“E' j Natiy By [P-Phone =] ® 12test 0200 pree— Diagnosis
e o o 14. If needed, enter a
RecatDat[Torvanns =] <[M o[ v g | free-text message
e ——] within the Note field.
T L 15. Once complete, click
e Save.
P ianes [ 16. A pop-up message
: = confirms the recall
' record saved
E Save @Vwewﬂeca”s x Cancel Patient has [1] Open and (0] Closed Recall(s] SUCCGSSfU”y.
Utilizing the Recalls
: 2 List window
== Pulse PRM - Test, David - User: Pulse Addyline O] 1 . User can View
g@ B 5 25 - ;211 . (|3 EF g’ 7 B iR created recall items
Fowshest | | within the Recall List
e | * Al window
@"_:1 = ¢l | 2. To access the Recall
esciiption Female L josed Hat i H
ng[n:w:\ng R‘?ﬁ?;m 53270 [or iP‘h;sFl(IDSD & Proc [ From [IZ302/17204 =] To [Eh02r312014 (=] Notiy By | = — ;’St’ CIIIIC'; thleb .
i iisie ljc;ec:mw = Uigert] =] Open[ves =] FromScheduing [ =] ecalls toolpar icon
Type [ Patient [ RecalDate [ Procedure [ Reason [ Provider [ CloseDate [ Notifica. and SeleCt Reca”S
B i § it ot b 8 : List
3. The Recalls List
displays. Through
this window, users
can view all created
recall items for the
‘E\Iusedﬂeesun [ Method [ DateCrested | Date Molified | Motified Person | Mote : [ = 4 |pfar1]:Ieeen(;e d users can
enter search criteria
from the fields
provided within the

. o window and click
]
=

Filter to display
specific result items

5. From the toolbar
section of the Recalls
List window, users
can check multiple
items from the result
section of the window

=]
and click SNotify

to generate a batch
notification.
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Recall List
@ | = = @ Y 6. To close a recall,
Fier e ‘ pld §my Bl l Pm%ha % select an item from
click the . Close
& Eatient 6353 [0 & Phys| & Prac | From [ 12232003 =] To [ 12/23/203 =] Notiy By | =] toolbar icon.
Recall Type — A2oncn [ m Al =1~ | T [ S -
= Ch:;m. Close SelectedRecalls IS 7. The Close Selected
Type Method j FD”"LE“E[‘ oze Date Notificat... Reca”S WIndOW
m] " sbnormal P... |Close Reason B R
i:-i:thma;\: I ate] O, Fopeiment S — E displays
05 N ool e 8. From the Close
1P- Mot Perofimed [Medical Reason] "
Dlis e Reason fleld, select
ot Pertormed Unspeciied Feaserd the reason for closing
6. Faromed Ehashers the recall.
FR- Patient Refused .
— 9. If applicable, enter a
free-text message
4 | o within the Note field.
Closed Reason | Method | Date Created I Date Notified | Motified Person | Mate
10. Click /OK
11. If needed, click the
=3 Print List icon
Recall List [<] . . .
G s ® == J to print a list of items
| = . .
Filter Clear ‘ Ldd Matify Cloze ‘ F‘lst Print Label Eml/ Wlthln the Reca”s
List
12. If needed, click the
[y
& Eatient[£353 [0 & Prws| & Froc | From [ 112220013 x| To [F512/23/2013 7] Netity By [ = o : H
e g = & Rpso | Uigert] =] Open|ves | FromScheduling -1 — P_rlnt Label icon
I~ Check Al to print a label fora
Tupe | Patiert [ RecallDate [ Procedurs | Reason | Provides [ Ciose Date [ Notificat... Selected reCa" |tem
v 12’23’213 T . o mummmmmmrm | | 13. From the result list,
Add fdew Recal . .
. Femave Recal users can right-click
@ Close Recal on an item to access
= the right-click menu.
E Edit Open Motification Requast Refer to the fo”OWing
k5 oty for an overview of
B e e each available
4 | | . )
_ option:
Closed Reason Method [ ate Cieated D ate Naotified Motified Person | Note |
a. =« Remove Recall —
Enables the user to
remove the selected
item from the Recall

List

b. @ Close Recall —
Enables the user to
close the selected
recall item

C. E Edit Recall —
Enables the user to
edit the selected
recall item

d. E Edit Open
Notification
Request — Enables
the user to edit the
notification request
for the recall item
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Recall List

] e. @ Notify —
Enables the user to
: . ————————————————— send a notification
o . . _ : for the selected

: recall item

+ I e

Add Matify Clase ‘

Fies Tlear ‘ Pt Label Eut

&7 Eatient[R353 [0 g Prs| £ Pros | From [ 112222003 = Ta [F12/2302075 7| Netity By [ = .

Riecall Type | - & Roso | Uigernt| x| Open[ves | From Scheduing ~ f. m Patient Info —
T~ Check Al : : | I I | : Enables the user to
Type Patient Recall Date_| Procedurs Reason Provider Close Date Notficat R .

ﬁp ] i 1202302003 - -, [ ] 0 view the Pat’ent

B TN A TSN © Information

Summary window
for the selected
recall item
14. The bottom portion of
the Recall List

(q | @l window displays the
Closed Reason Hethod Date Cicated | Date Notiied | Notified Person | Note | open close
0 - M- Mal 1242302013 Testpatient, Natalie

notification status for
recall items

15. If needed, users can
right-click on an item

oIt
=] == within the bottom
% "' S . i g portion of the Recall

List window to
access the right-click

&7 Batiert [E353 [0 & Prus| & Proc | From [f-012/23/2013 =] To [F312/22/2013 =] Moty By | = menu. Refer to the
Recal e[ 7] g’ rnsu | Ugent| ] Open [Yes =] Frem Scheduing [ =] fo"owing for an
':y::ﬂﬂkA" [ Patient [ Recal Date | Frocedue [Reason [ Provider [ CloseDate [ Moificat. overview of each

O AP ApnomalP.. § Testpatient Natale  12/23/2013 - - ] [ available option;

AS- Asthma Re.. . Testpatient, Matalie  12/23/2013 2016F- Asthma risk assess.. ADMIN- Addyiin... @ 1} a . + Add Notification
Request - If there is
an open notification
request, the user will
get a pop-up
message regarding

4 | Bl the open notification.

2used Reason Date Created Date N;:\h:ddd Nnt:i:';iij‘j:;t Note: CI |Ck No to keep the

E’ Edit Motification Request nOtIflcatlon Open and
@ Close Notification Requast |eave the |tem

(= ooy unchanged. Click

(%) et Yes to close the

notification. In the
Close Notification
window, select the
reason in the Close
Reason text box and
click OK. In the Add
New Notification
window, select the
reason in the Close
Reason text box and
click OK.
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" ‘ + ° ‘ =i S b. 14 Edit Notification
Filter Clear A, Natify Close Print List ~ Print Lahel Exit

Request — Enables
the user to change
the notification

&7 Batient 5353 07 & Phys| & Froc | From [I712/23/2013 =] To [FH12/22:2013 =] Moty By =l :

M|—|_l_@m.|—|_n_n__n._ﬁ_._|:|]|7 method for the item.
O

I~ Check 4l C. Close

T Method [M-Mal  ¥| Fom Lelted19-RECALL_LETTER oo Date [ Motfical, Notificati

0 AP-Atromesl .| Close Reason | | 3 otirication

A5- Athms Fe.. vl 0 Request — Enables

the user to close the
selected notification
item.

d. E‘l Notify — Enables
the user to generate

« | i a notification for the

Closed Reason Method Date Creasted | Dats Motifisd | Notified Person | Mote selected |tem

9 -

M- Mail 12/23/203 Testpatient, Matalie
e. ﬁ View Letter —

Enables the user to
view the notification
letter for the selected
item (available for M
— Mail or E — Email
Methods only.)

ﬁi Update x Cancel
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3.6 Filtering results within the Patient Health Maintenance module
Perform the following to filter results within the Patient Health Maintenance module:

=« Pulse PRM - Test, David - User: Pulse Addyline _[Of x|

Settings

.= - = c =1 2k : t
- coBEs-reexle-udD-I @F G A5+ et + P Pters o
Fiefls | MKSH | MUPL | Overview | Oid | Entie Chart | Patient Histony forn | Vitals | Epad | Immurizations | Pt Freblem List | Procedue List | Patient Cliical Summary | eNote |

Flowsheet | Legal | Comm 0u | COD& | eChage | CCD | Giip Srength | Graph | CPOE |
Heath Mairtenance | Summay | Hu | ProgNote | GY | Phone Cals | Tasking| LAB | OtterLeb | Rad | Card | therDiag | Consus | Hospial | Refenaks | FC3 | FaxStatus |

T Patient Health Maintenance o
£Z) refresh [ applyMeasure + 5 Close J[f Recals + [ Eker ‘ XRemnve | ) Reference
|
Description [Categaw [Souce [DateTime: User Name [Alert Closed Date |Closed By | Closed Rieason Closed Not
(] Smoking Status Preventive POC 05/10/2013 ... Chronsiter, David Mot Dualified
(MELE] Preventive Pulse 05/10/2013 Chionsiter, Dawid Mot Qualified . . .
v Male Preventive CMS 33T/ Pulse Addyline Mot Qualified 1 . Wlthln the Patlent
Health Maintenance
Pulse Health Maintenance [_[O]x] m Od U Ie, CI |Ck the ﬂ
= H H
SRR ‘ Filter toolbar icon.
Mere. [SRRRPRIETY 2. The Filter window
appears.

o |::—_[ 3. From the provided
fields, specify the
criteria used to filter
the patient’'s measure
list results.

4. Once complete, click

== Pulse PRM - Test, David - User: Pulse Addyline 5 . Th e Patient Health

S : & = B Maintenance module
€ 0D ez llv-ad8E 0ol G A4 [fkzges + st Pationt Porial displays the

Flowshest | Legal | Comm Out | £C0A | eChage | CCD | Grin Stiength | Graph | CROE |

Refil: | b5k | MUPL | Overview | 0id | Entie Chart | Patient History fom | Vitals | Epad | Immurizations | Pt Probiem List | Procedure List | Patient Clinical Summary | eNote | measures matching
Health Maintenance | Summary | Hx | Progote | GY | Phone Calls | Tasking| LAB | OtherLeb | Fiad | Card | OtherDisg | Consuts | Hospital | Referrais | PCS | FaxStatus | . . .
¥ Pationt Hoallh Manisnancs > the criteria specified
£ refresh [2> apply Messure - Shclose [ Recals - 7 Bber | 3 remove | [ neference | W|th|n the Fllter
Souce et Closed Daie | Closed By | Closed Reson ClosedNol .
POC 15 . Hat Duallied il window.
=
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3.7 Filtering results within the Batch Health Maintenance module
Perform the following to filter results within the Batch Health Maintenance module:

m=Pulse Addyline Clinical Dashboard

Z3 st - [ | petient 8.2 aems

- | Efrask £ reload @) rep - |

=] E3

Transerption | Patient Poral | Tasking | eCharge Status | eSummany | mu araph |

My Day | Census | Images | Documents for Review | Pending Lab/Rad | FauStatus | cCD | 0B walkist | HealthMamler\ar\ceI Batch Healh Mairtenance I Cirical Fiepoter | EHA Repatts

l ! Batch Health Maintenance

ﬂj-g D=2 |1 [ o - |2

°

[~ Criteria Patient Zip

Description Category Source Aleit

Fecal ID_[Eror

Sex | =l
I Ageis [Eeaierthan =

rzF

e+
I Assigned Dectar
T Do
™ Patient

A
Appointrent Range

From [F12/232m3 =
To |12/23/2013% B

Total [0

;‘I

[ [12/23r2m3 |[15:08:26 | 1cle: 50 b |

i |

== Pulse Addyline Clinical Dashboard

S2stat - [0 | Petient 8.2 aeets

| ‘gTask £ Reload @He\p - ‘

[_[olx]

Tiansciption | Patient Potal | Tasking | eCharge Stetus | eSummary | mu graph |

My Day | Census | Images | Documerts for Review | Pending Lab/Rad | FaxStatus | CCD | 0B Wakist | Healh Maintenance  Baich Health Maintznance | Clrical Reparter || EHR Aeports |

! Batch Health Maintenance

==k D‘Ezg':u_/%( Export v‘@

o

| Cikieria Patient [zin

Description Category Source [Aen [ResalliD

Emar

ser [Female =
W Ageis |GreaterThan -

rzF

e+
I Assigned Dectar
T don
™ Patient

&

Appointrent Range

From [0/ 172013 »
To [12/2302013 =

Total [0

|herzzems 151138 |1t 0 ptin
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1.

. To search by gender,

. To search by age,

. To search by patient

. To search by

. To search by specific

From the User
Dashboard, locate
the configured the
Batch Health
Maintenance module.

Click the E
Show/Hide Recall
Criteria icon to
display the Recall
Criteria section.
Within the Recall
Criteria section of the
window, enter the
desired filter criterion:

select the desired
option under the Sex
field.

check the box under
the Age is field and
specify the desired
options under the
corresponding fields.

zip code, check the
box under the Zip
field, enter the
desired zip code, and

click "™ Add.

NOTE: Multiple zip
codes can be added
under the Zip field.

assigned doctor,
check the box under
the Assigned Doctor
field and click the
corresponding &
Search icon to locate
and select the
desired physician.

patient, check the
box under the Patient
field and click the
corresponding
Search icon to locate
and select the
desired patient.
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== Pulse Addyline Clinical Dashboard R |
=gz - [ paten: 8. aoms - | Sk 5 oot @) v - | ‘ f. To search by spec|f|c
Transerption | Patient Ponal | Tasking | eChage Status | eSummary | mu oraph | date range, select
My Day | Gensus | Images | Documers for Revien | Pending Lab/Rad | Fax Status | CCD | 08 Wakiist | Health Mantensne  Balch Healt Mairtenance | Cirical Reporter | EHR Repots | .
¥ Batch Halt i 5 the desired dates
E PERPIER [ruisc rcolch Maintenance MEE||
Citerio Select | || New {3 Refresh [ Fiter | D Remove | | Refererce aﬂzxit D [Ener | Under the From and
Ser |Femde |5 ron [Category [Souce [ TO er|dS
[ Ageie |GreaterT|[Abnomal Pap Preventive ACOG .
[4sthma Riecheck FORI 2011 TERR g. To view a count of
] |eH Pl PORI 2011 Ameiican Urclogical 4ssoeialion . .
: the patients matching
rzp Disbetic Foot Clric PORI 2011 Disbetes Assaiation . .
| Eupme erce Fot a0 o8 G the specified filter
Gout PORI 2011 aMa . . .
I Assigned Doctor || iy atiert Education PORI 2011 Physician Crlterlon, CI|Ck "ﬁ
I HTN - Blood Fiessure Check FORI 2011 Hypetensive Therapy
I Pationt Hypertersion PORI 2011 Abih Cou nt
\ppertension PORI 2011 Hypeitensive Therspy .
I INR Management PORI 2011 AH8, quidelines 4. Once the filter
No Cardise Risk Factors w/CV Disor.. PORI 2011 BACC . . . e
Appointment Rangs || Patisnts with High LDL PORI 2011 o Crlterlon IS SpeCIerd,
= PSa. PORI 2011 AH8. guidelines .
From (10 1) ek Miralvalve Prolapse PORI 2011 4ACC CIICk bApply
Ta [1272372 |est FORI 2011 AHA .
Unspeciied Chest Pain >50 yrs PORI 2011 Clinic Protocol 5 The Measure I_ISt
Zoster Vaccine PORI 2010 Fulse Heath Services ind disol
winaow aisplays
6. Choose a measure to
apply to the specified
filter criterion from
< | | . .
the displayed list and
Tosl [0
[ |[12/2322013 [[151351 [[1ce: 60 Min | 2| C|ICk Select
= Pulse Addyline Clinical Dashboard [ [=] E3 7 The resu”s for the
Sdstst - [ | Patiert i & onts - | Gk 2 reload @) el - | | Speciﬁed filter Criteria
Tiarsciton | PaterkFoa | Tasking| eChage tas | ssummnay | magann | displays within the
My Day | Census | Images | Decumerts for Review | Pending Lab/Rad | FaxStatus | CCD | 08 wakist | Hea\thamtenancel Batch Health Mairtenance | Cinical Reparer | EHF; Fieports . .
[ 5 results list section of
)
“A =32 | [ & oot -| =
[Eo2> e el e | | the Batch Health
[Critgia ——————————— [Pafient [E [Description [ Categony [Source [t [RecallD_[Enor .
sex [Female =1 | [ Thomgsan. ey 67255 Disbeter Discase Manag.. _ AZDM Diabetes Folow Maintenance module
I Ageis m Testpatiert, Natalie Dis nag. [AADM [ .
ST.DEE 67225 Disbeles Disesse Manag..  AADM Disbeles Follow . in‘:
[¥] TEST. OFFSET 67225 Disbetes Disesss Manag..  AADM Disbetes Follow 8 If app|lcab|e, use &=

e =1 | | Hoshivim, Chistine 67225 Disbetes Dicease Manag..  AADM Digbetes Folow: P
rar Check All or =

| —(=T Uncheck All to select

I Assigned Dactor

—  dua or deselect all items

,”'— " within the results
section.
Appointment R ange . .
Fum [P AT 9. If applicable, click JE’
T [izzan: Recalls send the

selected measure
items to recall.
10. To schedule an
appointment for a
4 _>|I patient attached to a
displayed result,
select the desired
patient under the
result list section and

click ESchedule
Appointment.

11. To access the
Patient EHR for a
patient attached to a
displayed result,
select the desired
patient under the
result list section and
click ® Patient EHR.

Total [5

|[22azems 151608 |1 60 b |
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=Pulse Addyline Clinical Dashboard ==
=gstart - [ | patient i}, womts - | & sk [ relosd @) relp - | | 12. If appllcable, click
i e e P Ee T Export and select
a.:hHea..h;m;m‘m - the configured public
Bab |2 I!Expml 'I@ .
L — Syndramic zis [Deseription [Category [Souce [Aen [RecaliD_[Ener health report|ng
Sen [Female v T T AADM Di 1
¥ tgeis |GreaterThan - ent. Natalie AADM ool i [ agenCy Optlon tO
,ﬂm TEST. OFFSET 67226 Diabetes Disease Manag. xg: Elahelas F:::Z: transm It an ADT A04
| Y231 . Hoehheim, Chiistine £7226 Diabetes Disease Manag. A8DM Diabetes Follow.. H
. (Admit) message for
 — =T each selected patient
I Assigned Doctor reSU|t Wlth an
Ea[=T ) .
I Foten appointment for the
R
L current date and a
U corresponding status
From [# 10/ 1/2013 hd .

v o] of checked in.
NOTE: If the
selected patient
result has an
appointment for the

. | . current date with a
e ls— ICD =(250) OR ICD = 250.00) OR MedcinlD = DISBETES MELLITUS Corresponding StatuS
of checked out, an
|[1223/2013 |[15:21:02 [[1cte: 60 i v
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ADT AO03 (Discharge)
message is sent to
the configured public
health reporting
agency.
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3.8 Overview of the Measure Alert window
Refer to the following for an overview of the Measure Alert window:

=3 stat - [ | Patient i1, aois - | rask £ Reload @) ren -

Health Maintenance

=aPulse Addyline Clinical Dashboard 18]

PotelAdnin | oD | Trarsrton ab |

My Day | Documents for Review | AN Tasks | Refils | Orders | FauStatus | E:Charge | | | Pars | | MU Graph | Netimpon | Census | Print Routing Queus | Transeiiption | 08

T Scheduie

Appt List Al Providers - vate [ 1272312013 2 7] | Actions ~ §% patient Location 45 Reload -

T I N == [ b | b i) oo & e 5|
200PM 15 g3 SMITH.AMANDA 16 APPOINTMENT DP.FGRS Mol

200PM 15 g SMITH, AMANDA 16
300PM_15

APPOINTMENT DP.PORS o

T #xs | allergies | Recalls | Locetion | appts. | Global Periads | Chart Hotes | -
e: Ray e ML Ala Medl: 12184 ADY (0PN (1] Form 2] Mis (1
BCBS BLUE CHOICE PPO DOB: 12/01/1960 53 Years H: (316) 5551112 C: (3165551111 W: (316)5551113
Address:123 ELM STREET - Wichil, K5 67212 Ref Phys: Provider: 10,1

Appt_: 12/23/2013 1500 Reason: Chest Pain Last Visit: 12/20/2013 1540 Next Visit: 12/24/201310.00

E)es:upnnn [Source. [DateTime__[User Name. [l [Closed Date [Ciosed By [Closed R [on
09 Puise TI/0G/2013 . Addyine, Pulse e Tesing

s Puise 1172202013 ... Addyine. Pulse Fulse Tesing

s Fuise 122002013 .. Addyine. Pulse Puss Testing

an1s Puise 12/23/2013 . Addyine, Pulse_ Pulse Tesing

[ Piisz 253013, Addgine, Pulse Pl Tesing

< | |

L of]

Ready | 3 Appointment(s) ['3 Clinic [0 Surgery [ Mo Show [0 Meeting [ Non-appts [0 Tiness [0 on Call [0 out of Office [0 vacation

Jhzzzams 15348 Jlide: 10 Min ]

< Pulse Addyline Clinical Dashboard

S e 8,8 s

- | Sk £ reosd @) v -

PotalAcnn | €0 |
My Day | Document for

e
jou | A Tasks | it | der | Fanstatus | Ehrge | | | Poss |

|| MU Gagh | Netnpot | Consis | Prn Fouing Queue | Transcipion | 08

T Schedule

AppEList Al Providers = Date 12723120133 || actions + I patient Location € Reload -

M| [ Time | Dw | Patient [ A | Reasan | Frocedwe |  Localion | LocationD| ResName | Encourter| eCharged =
200PM 15 g SMITH AMANDA 16 Ye 3 APPOINTMENT 0 ot Creat

200PH 15 g
S00PM 15

Pulse Health Maintenance - Clinical Alert JH[=]
{3 Refresh [ ApplyMessure ~ S Close It Recals ~ 7 Eiker | X Remove Reference # [ Ext
T —— Recats | tocson [ apoes. [ aalrencis [ crartivies | <
. Medl: 12184 ADV (0PN (1] Form 2) s (1
Insurance: BCBS BLUE CHOICE f
| Address: 123 ELM STREET - wick e L
|Appt.: 12/23/2013 1500 122020131000
= Tooeo Tooser &l
s Frever Patirt Preference
w1s Prever Feasan Nol Dthervise Specified
i
s Prever
L) Prever
fik} Fiever
I Suspendmessuefor [T =] [0 <)
4 | |

L of]

Ready [ Appaintment(s) [3Gine [0 Surgery [ Show | eeting | 0 Non-Appts [ Tiness |3 On Call [0 0t of Office [ vacation

[ s Jmerown |

NOTE: If applicable, users can disable the display of the Measure Alert
window by configuring the Health Maintenance — Suppress Measure
Alerts security permission to Granted.

. Configurable through

the Auto Run box
within the Parameter
Selection window
under the Health
Maintenance module,
the Measure Alert
window appears
whenever users
attempt to access the
Patient EHR for a
patient matching the
specified measure
criteria.

. The Measure Alert

window displays the
measure applied to the
patient.

. The user can click the

ﬂ Exit icon to

accept the applied
measure and proceed
to the Patient
Dashboard

-Or-

. The user can click the

“T Close icon to
close the measure
item. Through the
Close Measure
window, users can
select a reason
through the Close
Reason field and
attach a free-text note.

. Although a close

reason can be applied
to a measure, the
Measure Alert window
will remain active and
continue to appear
whenever the patient
is accessed.

. A history of close

reasons applied to the
patient can be viewed
under the Health
Maintenance module
within the Patient
Dashboard.
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